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1 Introduction

The general objective amidst the usage of USVICDBG-DR Programs is to limit the relocation of
owners and tenants living in properties helped by Program supported restoration, elevation, or
reconstruction projects influenced by Hurricanes Irma and Maria. Uniform Relocation Assistance
Policy is to furnish program staff and contractual workers with explicit direction for the usage of
the Program exercises inconsistence with URA and Optional Relocation Policy. Note that this
strategy does exclude arrangements for the execution of the Territory's Acquisition or Buyout
programs.

USVI CDBG-DR and its Subrecipients are currently undertaking subsidized Housing Recovery
Programs that may include temporary or permanent relocation of program candidates and
occupants. To accomplish consistence with the Uniform Relocation and Real Property Acquisition
Policies Act of 1970 (URA), as amended, to covering every plausible kind of relocation that might
be important in achieving USVI CDBG-DR related activities.

The CDBG-DR USVI Housing programs secured under the Optional, Temporary and Permanent
Displacement Relocation Policy are:

e Homeowner Reconstruction and Rehabilitation Program

e Rental Rehabilitation and Reconstruction Program
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2 Policies
2.1 Version Policy

Version history is tracked in the table on the title page, with notes regarding version changes
reflected in Table 1. The dates of each publication are also tracked in Table 1. The first version of
this document is 1.0.

Substantive changes within this document that reflect a policy change will result in the issuance
of version 2.0, an increase in the primary version number. Future policy changes will result in
additional revisions and the issuance of a new primary version numbers.

Non-substantive changes, such as minor wording and editing, or clarification of existing policy
that does not affect the interpretation or applicability of the policy will be included in minor version
updates denoted by a sequential number increase behind the primary version number, such as 2.1,
2.2, etc.

2.2 Policy Change Control Board

Policy review and changes for this document is considered through a change control process. When
policy clarifications, additions, or deletions are needed to more precisely define the rules by which
the Program will operate, Program staff will submit a Policy Change Request Form or a Request
for Decision Form for internal review by the Policy Change Control Board (PCCB). Within the
PCCB, two members will separately perform a review to verify that all relevant information and
any supporting documentation are included in the request. Upon PCCB concurrence by these two
members that the request raises a policy issue, rather than a process issue, the Policy Change
Request Form or Request for Decision is forwarded to the Policy Change Control Board for
consideration. The requests are compiled and brought before the entire PCCB for a final policy
change determination.

The PCCB is composed of the Special Council for Disaster Recovery, the Senior Policy Manager,
the Senior Housing Program Manager, at least one Subject Matter Expert, and other program staff
members representing Program leadership as needed.

The PCCB meets bi-weekly, as needed, to consider all pending requests but may meet as frequently
as necessary to consider critical policy decisions. The schedule for PCCB meetings is expected to
move to a lower frequency as the Program matures.



3 Definitions and Acronyms
3.1 Definitions

Affordable Rent: For purposes of units subject to an Affordability Period, VIHFA defines
affordable rent as rental costs that do not exceed 30% of a renter's income.

Agency (49 CFR 24.2(a)(1)): the Federal Agency, State, State Agency, or person that acquires
real property or displaces a person. Also called “displacing agency.”

Alien not lawfully present in the United States. (49 CFR 24.2(a)(2)) and (8 CFR 103.12). The
phrase "alien not lawfully present in the United States" means an alien who is not "lawfully
present" in the United States as defined in 8 CFR 103.12 and includes:

e An alien present in the United States who has not been admitted or paroled into the United
States pursuant to the Immigration and Nationality Act (8 USC 1101 et seq.) and whose
stay in the United States has not been authorized by the United States Attorney General;
and,

e An alien who is present in the United States after the expiration of the period of stay
authorized by the United States Attorney General or who otherwise violates the terms and
conditions of admission, parole or authorization to stay in the United States.

Area Median Income (AMI): Calculated annual limits based on HUD-estimated median family
income with adjustments based on family size used for demonstrating LMI beneficiaries in the
Program. May also be referred to as Area Median Family Income (AMFI) in other program
documents.

Assisted Unit: Any unit within the property improved or assisted with CDBG-DR funding.

Beneficiary: The recipient deriving advantage from CDBG-DR funding; households occupying
assisted units are benefits.

Builder/Contractor: (Used interchangeably) A person who contracts to construct or repair
housing units and/or supervises building operations.

Case Management: Working with individual landlords/tenants to understand the Program's
housing solutions, resulting in clear and transparent determination of eligibility and award
amounts. Case Managers will work to decrease landlord/tenant's barriers to participate in the
Program where possible.

Citizen (49 CFR 24.2(a)(5)). The definition of citizen includes "non-citizen nationals" to avoid
excluding persons from certain US possessions (American Samoa, for whose status is US national,
rather than US Citizen.

Common Area Under Roof: The total area under the common roof is primarily interior,
conditioned spaces, and for single-story homes, equal to the footprint of the house. The term is



also synonymous with the eligible area. In addition, exterior spaces such as detached porches and
garages are not considered eligible areas.

Comparable Replacement Dwelling (49 CFR 24.2(a)(6)). The term "comparable replacement
dwelling" as defined in the URA regulations includes a special provision for persons receiving
government housing assistance before displacement which is relevant to many HUD-funded
projects.

Decent, safe, and sanitary dwelling (DS&S) (49 CFR 24.2(a)(8)). A dwelling occupied in
connection with a rental assistance program that is subject to HUD Housing Quality Standards
(HQS) (24 CFR 982.401), shall be deemed to be in compliance with the URA DS&S standards if
it meets the applicable HQS.

Displaced Person (49 CFR 24.2(a)(9)). The URA definition includes both persons displaced, and
persons not displaced. HUD program regulations often include additional circumstances in
programmatic definitions of a displaced person which must be considered.

Duplication of Payments (49 CFR 24.3). No person shall receive any compensation under the
URA, section 104(d) of the Housing and Community Development Act of 1974, as amended,
implementing regulations, or the policies in this handbook that have the same purpose and effect
as other compensation the person received under Federal, State, or local law. (The Authority need
not conduct an exhaustive search for duplicative payments but should take reasonable steps to
avoid making a duplicative payment based on its current knowledge.) Care must be exercised with
tenants or homeowners who receive HUD housing subsidies to assure that relocation payments do
not duplicate assistance already provided under a subsidized housing program.

Family: The term family means all persons living together in the same housing unit, as further
defined under 24 CFR 570.3.

Fair Market Rents (FMRs): The US Department of Housing and Urban Development (HUD)
annually estimates FMRs for Office of Management and Budget (OMB). They are used to
determine payment standard amounts for the Housing Choice Voucher (HCV) Program and the
Open Market Rental Program. The rent ceilings are the maximum award amounts of rent a
recipient may be charged for units assisted by the Rental Rehabilitation and Reconstruction
Program. 42 USC 1437f requires FMRs be posted at least 30 days before they are effective and
that they are effective at the start of the federal fiscal year (generally October 1).

Household: A household is defined as all persons occupying the same housing unit, regardless of
their relationship to each other. The occupants could consist of a single family, two or more
families living together, or any other group of related or unrelated persons who share living
arrangements. For housing activities, the test of meeting the LMI National Objective is based on
the LMI of the household.

Housing Choice Voucher (HCV) Program: The federal government's major Program for
assisting very low-income families, the elderly, and the disabled to afford decent, safe, and sanitary



housing in the private market. The Virgin Islands Housing Authority administers the Program in
the Territory. Since housing assistance is provided on behalf of the family or individual,
participants are free to choose any housing, including single-family homes, townhomes or
apartments that meet program requirements and is not limited to units located in subsidized
housing projects.

Housing Quality Standards (HQS): The goal of the Program is to provide "decent, safe and
sanitary" housing at an affordable cost to low-income families. Housing Choice Voucher (HCV)
program regulations at 24 CFR Part 982 set forth basic housing quality standards (HQS) which all
units must meet before assistance can be paid on behalf of a family and at least annually throughout
the term of the assisted tenancy. HQS define "standard housing" and establish the minimum criteria
for the health and safety of program participants. Current HQS regulations consist of 13 key
aspects of housing quality, performance requirements, and acceptability criteria to meet each
performance requirement.

HUD Financial Assistance. The term "HUD financial assistance" means a grant, loan, or
contribution provided by HUD, including various HUD loan guarantee programs (such as CDBG,
Section 108, etc. It does not include any other Federal guarantee or contracts of insurance (such as
FHA mortgage insurance), a low-income housing tax credit, any interest reduction payment to a
family or individual in connection with the purchase and occupancy of a residence by that family
or individual, or down payment assistance under the American Dream Down payment Initiative
(ADDI). (HUD discourages the use of interest subsidies as a mechanism to avoid providing
relocation assistance to tenants displaced by an assisted homebuyer program.)

Initiation of Negotiations (ION) (49 CFR 24.2(a)(15)). The ION date serves as a milestone in
determining a person's eligibility for relocation assistance, including moving costs and a
replacement housing payment. The ION date is the trigger for issuance of the Notice of Eligibility
for Relocation Assistance or Notice of Non-displacement. After ION, any applicant who seeks to
rent in the project must be issued a Move-in Notice before executing a lease, otherwise, the project
will incur liability for relocation costs if the applicants are found to be eligible as a displaced
person.

Low to Moderate Income (LMI). Activities which benefit households whose total annual gross
income does not exceed 80% of Area Median Income (AMI), adjusted for family size. Income
eligibility will be determined and verified in accordance with 24 CFR Part 5 requirements using
procedures as stated in the Technical Guide for Determining Income and Allowances, 3™ Edition
(HUD-1780-CPD). The most current income limits, published annually by HUD at
https://www.huduser.gov/portal/datasets/il.html, shall be used to verify the income eligibility of
each household applying for assistance at the time assistance is provided.

Lead Authority (49 CFR 24.2(a)(16)). The term Lead Authority means the Department of
Transportation acting through the Federal Highway Administration.

Low Income (49 CFR 402(b)(2)(ii). The terms "low income" under the URA and "lower income
person" or "low- and moderate-income person" or a "low-income person" under HUD programs,
all include person(s) having an income equal to or less than the Section 8 Low-income limit
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established by HUD. Generally, this means a family or individual whose annual income does not
exceed 80 percent of the median income for the area, as determined by HUD, with adjustments for
smaller or larger families. Income limits applicable to the URA can be found at
https://www.huduser.gov/portal/datasets/il.html or at www.HUD.gov/relocation. The definition of
what constitutes "income" is not the same for the URA and HUD programs and must be determined
based on the applicable statutory and/or regulatory requirements.

Mobile Home (49 CFR 24.2(a)(17)). The term mobile home includes manufactured homes and
recreational vehicles used as residences.

Mortgage (49 CFR 24.2(a)(18)). Depending on State law, the term "mortgage" also includes a
land contract or "contract for deed."

Move-In Notice. A term used by HUD for written notice provided to a person who is interested
in moving into a project after the date an application for assistance was submitted (often referred
to by relocation agents and DOT as a "subsequent occupant"). If the person is provided with such
a Notice before leasing and occupying the property and agrees to occupy the property under the
terms of the notice, the person is not eligible for relocation assistance. The notice must contain the
following information: That an application for federal assistance for the project has been
submitted, the project's possible impact on the person (e.g., the person may be displaced,
temporarily relocated or suffer a 1-11 [01/06] 1378 CHG-5 rent increase), and the fact that he or
she would not qualify for relocation assistance as a "displaced person" as a result of the project, if
he or she chose to occupy the property. See guide form Move-In Notice, Appendix.

Notice of Non-displacement. A HUD term for notice provided to persons who will not be
permanently displaced for a HUD-assisted project. Such persons may, however, be required to
move to another unit within the project or relocate temporarily while the property is rehabilitated
(terms of the move must be reasonable and costs for the move must be covered by the project).

Person (49 CFR 24.2(a)(21)). The term person means any individual, family, partnership,
corporation, or association.

Persons Not Displaced (49 CFR 24.2(a)(9)(ii)). The URA regulations define very specific
conditions under which a person is not considered a displaced person. In addition, HUD
regulations and program policy discuss the situations which often arise in HUD-funded projects.
Project or Program—49 CFR 24.2(a)(22): Any activity or series of activities undertaken by a
federal agency or with Federal financial assistance received or anticipated in any phase of an
undertaking, in accordance with the Federal funding agency guidelines.

Resident Return Policies, Return Criteria, or Re-occupancy Plan. Individual HUD program
regulations or guidance will specify when such a policy is required. Establishing a return policy
will enable the Authority to determine how many and which of the current project residents will
be either temporarily relocated and/or may be permanently displaced and whether some or all
residents will be given priority for return to the project when it is completed (usually an issue
where a project is so large in scope that residents may need to vacate for a year or more during
rehabilitation or reconstruction).



Not Suitable for Rehabilitation: The VIHFA defines "not suitable for rehabilitation" for the
Program as: Structures that are considered "beyond rehabilitation" and do not meet the Program's
rehabilitation standards, and/or federal and local code requirements shall be deemed not suitable
for rehabilitation, as determined by the Program and consistent with program guidelines.

Open Market: Properties assisted by the Program are listed on the Open Market to the public.
Units are made available to low-moderate income families, the elderly, and the disabled. Landlord
responsible to ensure units are decent, safe, and sanitary housing as defined in Housing Quality
Standards.

Owner of a Dwelling (49 CFR 24.2(a)(20). The term owner of a dwelling means a person who is
considered to have met the requirement to own a dwelling if the person purchases or holds any of
the following interests in real property:
e Fee title, a life estate, a land contract, a 99-year lease, or a lease including any options for
extension with at least 50 years to run from the date of acquisition; or
e Aninterest in a cooperative housing project which includes the right to occupy a dwelling;
or
e A contract to purchase any of the interests or estates described in § 24.2(a)(1)(i) or (ii) of
this section; or
e Any other interest, including a partial interest, which in the judgment of the Authority
warrants consideration as ownership.

Payment Standard: The Program determines a payment standard that is the amount generally
needed to rent a moderately-priced dwelling unit in the local housing market and that is used to
calculate the amount of housing assistance a tenant will receive. The tenant must pay 30% of its
monthly adjusted gross income for rent and utilities.

Temporary Relocation: The URA applies to permanent displacements and does not cover persons
that are temporarily relocated in accordance with HUD regulations. While there are no statutory
provisions for "temporary relocation" under the URA (the statute considers all eligible persons
"displaced"), it is recognized in the URA regulations that there are some circumstances where a
person does not need to be permanently displaced but may need to be moved from a project for a
short period of time. The URA regulations require that any residential tenant who has been
temporarily relocated for a period beyond one year must be contacted by the Authority and offered
permanent relocation assistance. By regulation, HUD imposes additional conditions on temporary
relocations. Generally, moving expenses to and from the temporary replacement location must be
reimbursed, as must any increased housing costs incurred during the temporary residence; and the
rent for the rehabilitated unit may not increase unreasonably after the tenant's return. The Authority
must also provide reasonable advance notice of the temporary relocation. If these protections are
put in place, HUD considers the displacement to be temporary, and hence not subject to the URA.
If any of the protections fail, the exception fails. The displacement is deemed permanent, and the
URA applies. The applicable program regulations should be consulted for more specific temporary
relocation requirements.

Tenant: A person who has the temporary use and occupancy of real property owned by another.



Uniform Act (URA): The terms "Uniform Act", "Uniform Relocation Act" or "URA" mean the
Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 (Pub. L. 91-
646, 84 Stat. 1894; 42 USC 4601 et seq.), and amendments thereto. Applies to all acquisitions of
real property or displacements of persons resulting from federal or federally assisted program
projects. URA's objective is to provide uniform, fair, and equitable treatment of persons whose
real property is acquired or who are displaced in connection with federally funded projects. For
the purposes of these guidelines, URA mostly applies to residential displacements in involuntary
(49 CFR Subpart B) and acquisition or multifamily damaged/occupied activities that require the
relocation of tenants.

Urgent Need. An urgent need that exists because conditions pose serious and immediate threat to
the health or welfare of the community; the existing conditions are recent or recently became
urgent; and the subrecipient cannot finance the activities on its own because other funding sources
are not available. Subrecipients or the Territory must document how each Program and/or activity
funded under this category responds to a disaster-related impact. See 24 CFR 570.483(d).

United States Department of Housing and Urban Development (HUD): Established in 1965,
as part of the Department of Housing and Urban Development Act, the department was created to
develop and execute policies on housing and metropolises.

Unlawful Occupant: A person who occupies without property right, title or payment of rent or a
person legally evicted, with no legal rights to occupy a property under State law. An Authority, at
its discretion, may consider such person to be in lawful occupancy

Utility Costs: The term utility costs mean expenses for electricity, gas, other heating and cooking
fuels, water and sewer.

Utility Facility: The term utility facility means any electric, gas, water, steam power, or materials
transmission or distribution system; any transportation system; any communications system,
including cable television; and any fixtures, equipment, or other property associated with the
operation, maintenance, or repair of any such system. A utility facility may be publicly, privately,
or cooperatively owned.

Utility Relocation: The term utility relocation means the adjustment of a utility facility required
by the Program or project undertaken by the displacing Authority. It includes removing and
reinstalling the facility, including necessary temporary facilities; acquiring necessary right-of-way
on a new location; moving, rearranging or changing the type of existing facilities; and taking any
necessary safety and protective measures. It shall also mean constructing a replacement facility
that has the functional equivalency of the existing facility and is necessary for the continued
operation of the utility service, the project economy, or sequence of project construction.



3.2 Acronyms

AGI
AMFI
AMI
CDBG-DR
CFR

DR
FMRs
FEMA
HCDA
HCV
HCVPPS
HQS
HUD
MHU
NTP
PCCB
QA/QC
RFP
RFQ
TRA
USC
URA

Adjusted Gross Income

Area Median Family Income

Area Median Income

Community Development Block Grant — Disaster Recovery
Code of Federal Regulations

Disaster Recovery

Fair Market Rates

Federal Emergency Management Authority
Housing and Community Development Act
Housing Choice Voucher

Housing Choice Voucher Program Payment Standard
Housing Quality Standards

Housing and Urban Development
Manufactured Housing Unit

Notice to Proceed

Policy Change Control Board

Quality Assurance / Quality Control
Request for Proposals

Request for Qualifications

Temporary Relocation Assistance

Unites States Code

Uniform Relocation Act



4 Relocation Overview

As aresult of the damages sustained in the 2017 Hurricanes Irma and Maria, the US Virgin Islands
received an allocation of Community Development Block Grant Disaster Recovery (CDBG-DR)
funds, which will be administered by the Virgin Islands Housing Finance Authority (VIHFA).
CDBG-DR and its Sub-recipients are currently undertaking the subsidized Housing Recovery
Programs that may include temporary or permanent relocation of program candidates and
occupants. There are four available options for relocation. They include Optional Relocation
Assistance, Temporary Residential Relocation, Permanent Relocation, and Voluntary Non-
Acceptance of Relocation.

Tenants who are required to temporarily relocate while repairs are underway must be permitted to
return to their original units or a similar unit on the same property upon completion of the work at
rents that are no greater than the rents at their applicable income or exceeding previous rents.
Landlords who refuse to allow tenants that were temporarily relocated to return to the property
will be considered in violation of their loan agreement and responsible to pay permanent relocation
costs on behalf of the displaced tenant.

5 Eligibility Requirements

Tenants occupying a unit that requires rehabilitation or reconstruction may be eligible for
relocation assistance under the Uniform Relocation and Acquisition Policies Act of 1970 (URA).
The regulations implementing the URA are found at 49 CFR Part 24. As determined by the
Program and in compliance with applicable laws and regulations, tenants who must move from
their residential rental unit permanently as a direct result of rehabilitation, demolition or
reconstruction, or temporarily while repair work is underway, may be eligible for relocation
benefits as defined under URA. Once the program funded property is deemed eligible, URA will
be offered to tenants for any repairs more than eight (8) hours. Case manager will notify potential
relocators, based on scope of work.

The Authority will ensure the suitability as well as the reasonable terms and conditions of the
optional, temporary, and permanent location. The Authority is also responsible to verify that the
rent is actual and reasonable, and properly documented.

If a residential occupant will be temporarily relocated, the Authority will provide reasonable
advance written notice of the address of the suitable, decent, safe, and sanitary dwelling to be made
available for the temporary period.

In the case of a person displaced from housing with a project-based or voucher-based subsidy, the
suitable unit is another dwelling unit receiving the same or a similar subsidy.

5.1 Voluntary relocation
In the case of a voluntary relocation, while repairs are being completed to the unit, the applicant

is given the option to move utilizing the URA and is willing to participate in the program by
volunteering to utilize this URA an option. The program assists in this relocation.



5.2 Involuntary relocation

Involuntarily means that the person is required to participate in the repair because the property is
subject to assistance by the program. As an example, tenants do not own the property, so they are
unable to voluntarily apply to the program. Landlords willingly entering the program are not
eligible for involuntary relocation assistance.

For specific eligibility requirements by Program, reference the respective Program’s Policy and
Procedures.

5.3 Optional Relocation Assistance

Federal funds may be used to provide temporary voluntary relocation assistance payments to
persons who voluntarily relocate while their home is under construction or rehabilitation. As
funding is limited, tenants residing in units to be repaired by CDBG-DR Housing Programs will
be assisted with temporary and permanent relocation costs. Owner-occupants who voluntarily
apply for HUD-assisted funding are not subject to assistance pursuant 24 CFR Part 570.606.
Owner-occupants may submit an appeal to the Program be assisted with relocation costs if a
financial hardship is present. Under the Housing Programs, it has been determined that the
following types of projects will require voluntary displacement of owner-occupant households
such as:

® Reconstruction of homes

e Abatement of hazardous materials such as lead or asbestos

® Projects that require the interruption of gas, water or electric service

® The detection of hazardous conditions in a home that pose a risk to occupants

e Flevation of a home.

The owner-occupant may be considered for relocation assistance by the Program if the owner-
occupant household can demonstrate a hardship and one or more of the following applies:

® the relocation period is greater than 30 days.

® the unit to be assisted is the primary residence; and

e the total monthly housing costs are 30% or more of the household's gross monthly
income.

® Vulnerable populations, such as the elderly, persons with disabilities, residents in
recovery or with medical conditions, low-income residents who have limited capacity
or resources to cope with this disruption to their dwelling unit, will be considered as
necessary provisions may be required.



5.3.1 Owner-Occupant Relocation

The URA does not cover owner-occupants who voluntarily participate in the federally funded
housing programs. The Authority has broad discretion regarding payments to owners during the
period of a temporary relocation, i.e., short-term storage and housing costs. Under special
circumstances and owner-occupant who can identify hardships, the Authority may consider
providing limited financial assisting to the owner-occupant if the budget allows. Owner-occupants,
under hardship, may file an appeal with the Program's Appeal Committee, see your respective
Program Policy. The determination of the Appeal Committee is final.

5.3.2 Optional Relocation Assistance Determination

Optional relocation assistance can be made available to eligible owner-occupants for up to 9
months, with no single month of rental support exceeding the fair market rent for households of
their size (assuming 1.5 persons/bedroom). Funding may be available for up to three additional
months for a total of 12 months, if need is demonstrated and funds are available. The total amount
of assistance will be included in the total property award not to exceed the maximum program cap.

Relocation assistance may be provided to applicants that voluntarily relocate from their homes
because of the presence of dangerous conditions or to facilitate a construction project.
Accordingly, the relocation start date may precede the actual start of construction to ensure that
the Program can begin construction when permits are approved, and contractors become available.
In certain cases, the relocation end date may extend past the completion of construction to ensure
that all work is inspected and approved prior to occupancy. The terms of the Relocation Assistance
will be stated within a written and signed agreement prior to the start of construction when
possible. The total payment amount will consider any remaining temporary housing benefits the
applicant has received previously or any future benefits. Benefits provided may include:

e Reimbursement for expenses incurred to rent replacement housing (apartments, rental
homes, hotels and other temporary lodging arrangements). Refunds will NOT include
payments for broker's fees, security deposits, and pet fees.

e Reimbursement for basic utility expenses (electricity, hot water, heat, gas) incurred will
only be reimbursed if the cost of utilities is included in the cost of the rental. If utility
costs are not included in the rental lease, the Program will NOT reimburse applicants
for utility costs incurred. Utility costs are subject to the cap on rental expenses, as stated
above.

5.4 Temporary Residential Relocation

Temporarily relocated tenants will be reimbursed for their reasonable out-of-pocket expenses
related to the temporary move. Temporary relocation will only be used when a tenant is guaranteed
a return to a unit from which they moved from or to a similar replacement unit in the project. The
Program will plan and implement relocation and mitigate risks and liabilities of the relocation.
Reasonable associated costs within URA compliance will be paid for by the Program.

Temporary relocation is required for occupied projects being repair by any HUD-funded program
in which the scope of work within a property or residential unit includes the following:



e Requires packing, moving or storing residents' furniture or personal items in order to
perform the work.

e Involves the unit kitchen or bathroom where the work prevents the use of these areas for
their intended use by the occupant (e.g., replacing the kitchen cabinets and countertops, tub
surrounds and plumbing fixtures, flooring, and painting).

e Creates odors, dust, debris, noise, or other hazards that may impact the safety or sanitary
conditions of the unit.

Temporary relocation is NOT required for the following types of projects:

e Short term (e.g., an hour or less) temporary switch over to new equipment, if the
temperature within the unit can be maintained between 68-72 degrees Fahrenheit.

e Short term (e.g., an hour or less) temporary switch over to new fixtures, receptacles, or
equipment, if the electrical service to a unit is not interrupted.

o Ingress and egress can be safely maintained throughout construction.

e Owner-occupant who voluntarily participates in a housing rehab program.

Once the 12-month period of temporary displacement ends the tenant is automatically considered
permanently displaced; however, the tenant can be offered to:

o Extend the temporary relocation for an agreed-to period (based on new information about
when they can return to the displacement unit),

o Permanently relocate to the unit which has been their temporary unit if it is available to do
s0, or

e Choose to permanently relocate elsewhere with URA assistance.

5.5 Permanent Relocation
5.5.1 Calculation of permanent Replacement Housing Payments (RHP)

To qualify for a replacement housing payment, the tenant must rent and occupy a decent, safe, and
sanitary dwelling within one year of the date of their claim for assistance with the Program.
Permanent relocation is required if the tenant is unable to return to the initial property. Eligible
tenants may receive rental assistance for a 42-month period to be computed in the following
manner:

The assistance needed for one month is determined by subtracting the "base monthly rent" from

the pre-storm dwelling unit from the costs of rent and utilities for the post-relocation dwelling (or
comparable replacement home, if that cost is lower). That monthly need, if there is a difference,
is multiplied by 42 months to determine the total amount that the tenant will receive by the
Program. The replacement housing payment is this amount or $7,200 whichever is less unless
last resort housing is required. It should be noted that it is likely last resort housing may be
necessary. All payments above HUD's cap of $7,200 must be reviewed and approved by USVI
CDBG-DR program staff.

6  Acquisition of Properties

The Programs will assist owners and tenants to acquire properties if warranted. Depending on the
severity of the property, the Programs may acquire the property voluntarily or involuntarily.
Voluntary acquisition will be used when the owners are requesting assistance. As a last resort,




involuntary acquisition is used when affected individuals or communities do not have the right to
refuse displacement.

The real property acquisition requirements for Federal and federally assisted programs and projects
under the URA. Generally, the URA regulations have different requirements for acquisitions of a
voluntary nature and for acquisitions under threat or use of eminent domain (condemnation).

6.1 Voluntary Acquisition

Voluntary acquisitions are transactions without use of eminent domain. A common misconception
is that a “willing seller” or “amicable agreement” means a transaction is “voluntary.” This is not
necessarily true under the URA and the applicable requirements of 49 CFR 24.101(b)(1)-(5) must
be satisfied for a transaction to be considered a “voluntary acquisition” for purposes of the URA.

6.1.1.1 With eminent domain authority:

e No specific site is needed and any of several properties could be acquired for project
purposes: and

e The property is not part of an intended, planned, or designated project area where other
properties will be acquired within specific time limits; and

e The Authority informs the owner in writing of the property's market value; and

e The Authority also informs the owner in writing that the property will not be acquired,
through condemnation, if negotiations do not reach an amicable agreement

e Tenants are displaced, the tenants are provided relocation assistance

6.1.1.2 Without eminent domain authority:

e The Authority notifies the owner in writing of the property's market value; and

e The Authority notifies the owner prior to making an offer, that it will not acquire property
if an amicable settlement cannot be reached

e Tenants are displaced, the tenants are provided relocation assistance

6.2 Involuntary Acquisition

The following steps represent the general process in which the Authority will acquire property
under eminent domain:

e Notify owner of the Authority's intentions to acquire the property and their protections

under the URA

Appraise the property and invite the owner to accompany the appraiser

Review the appraisal

Establish just compensation for the property

Provide owner with written offer and summary statement for property to be acquired

Negotiate with owner for the purchase of property

If negotiations are successful, complete the sale and reimburse property owner for related

incidental expenses

If negotiations are unsuccessful, consider an administrative settlement to complete the sale

e Ifnegotiations are still unsuccessful, the Authority should acquire the property through use
of eminent domain



6.3  Just Compensation

Just compensation is derived from the appraisal process. Typically, the approved appraisal's
estimate of fair market value is the basis for just compensation offered for the property to be
acquired. Just compensation cannot be less than the approved appraisal's estimate of fair market
value of the property being acquired.

6.4 Administrative Settlement

When negotiations result in a purchase price exceeding the Authority's estimate of just
compensation, it is called an administrative settlement. Administrative settlements are made for
administrative reasons that are in the best interest of the public. Authorized Authority officials may
approve administrative settlements if they are:

e Reasonable
e Prudent, and
¢ In the public interest

Authority files should include proper documentation to justify and support the decision for an
administrative settlement.

6.5 Down Payment Assistance

The program(s) will provide down payment assistance for eligible individuals. Depending on the
amount of rent being paid, the program(s) will aid equal to the amount you would receive if you
rented a comparable replacement home (i.e., 42 times the amount obtained by subtracting the "base
monthly rent" for your present home from the monthly rent and estimated average monthly utility
costs for a comparable replacement home). A down payment assistance payment will be paid in a
lump sum.

6.6  Voluntary Nonacceptance of Relocation Assistance

In accordance with 49 CFR 24.207(f) , the Program(s) never encourages or coerces households to
waive their rights or entitlements under Federal regulations. Any waiver of rights is completely at
the discretion of the household. A person may choose not to accept some or all payments or
services by refusing to file a claim for payment or by executing written documentation that
includes a specific description of the specific assistance (services and payments) to which the
person would be entitled, including estimated dollar amounts.

6.7 Emergency Relocation

The Program(s) will generally provide advance notice of relocation; however, unforeseen
circumstances may require short notice to relocate. Regarding danger, health or safety, the
Authority may require immediate vacation of the property at which the tenant will be relocated to
a decent, safe and sanity dwelling. Tenants will be required to pay the actual reasonable out-of-
pocket expenses incurred directly associated with the move. The Program(s) will reimburse actual
reasonable expenses that follow Program polices. Expenses incurred prior to the relocation notice
will not be reimbursed. Notice can be included in the Notice of Non-Displacement (NOND) or
issued as a separate notice. Advisory services will be provided in addition to the official Notice
which includes:

® (Costs which will be reimbursed.



e Address of the suitable, decent, safe, and sanitary dwelling to be made available for the
temporary period; and

e Terms and conditions under which the person may lease and occupy a decent, safe and
sanitary dwelling in the building/complex upon completion of the project.

7 Program Notifications

To meet HUD Uniform Relocation Act (URA) requirements, program notifications should be
made at critical points during the construction and temporary relocation process. Prior to initiating
program activities, the URA case manager will provide a General Information Notice (GIN) to
inform owners and tenants regarding URA requirements and rights. This notice is of critical
importance and will be provided early in the process so that tenants do not become permanently
displaced because of rehabilitation/reconstruction, elevation or environmental remediation
activities. Proof that the notice was received by the tenant will also be documented in the
program(s) database to demonstrate that this information has been provided in a timely manner.

7.1  General Information Notice (GIN)

The GIN is issued as soon as feasible to provide preliminary information on the proposed project.
The notice serves to inform tenants of their potential rights and protections. The GIN will be sent
when site control is obtained, and the application is reviewed for basic eligibility. Notices will be
issued to all occupants within a proposed HUD-assisted project involving acquisition,
rehabilitation, or demolition. The GIN must include the following:

e A tenant will not be displayed in connection with the proposed project. The tenant may be
required to move temporarily so that the rehabilitation can be completed.

o If the temporary relocation lasts more than one year, the tenant will be offered all
permanent displacement assistance as a displaced person under the URA.

e The tenant is advised to NOT MOVE to avoid jeopardizing relocation assistance if they
will be relocated.

o The tenant will not be required to move without advance written notice.

o The tenant has the right to appeal the Authority's determination regarding eligibility for
assistance.

e GIN is signed by an appropriate official of the displacing Authority.

e The notice must be in plain, understandable language.

e The notice must indicate the name and phone number of a person to be contacted for
answers to questions.

e The notice must be personally served or sent by certified or registered first-class mail,
return receipt requested.

e The Authority's file must have documentation to demonstrate that the tenant received the
notice.

e Along with the GIN, the Authority may provide the temporarily relocated tenant a brochure
that describes the relocation program.

e When appropriate, personal contact with the tenants is preferred to establish and maintain
a good working relationship.

7.2 Move-In Notice

Move-in Notice is a term used by HUD for written notice provided to a person who is interested
in moving into a project after the date an application for federal assistance was submitted. If the



person is provided with a Move-in Notice before leasing and occupying the property and agrees to
occupy the property under the terms of the notice, the person is not eligible for relocation
assistance. The Authority will assist said tenant with relocation costs if the occupants are found to
be eligible as displaced persons.

7.3 Initiation of Negotiations (ION)

The Initiation of negotiations date is required for determining a tenant's eligibility for relocation
assistance as a direct result of privately undertaken rehabilitation, demolition, or acquisition of real
property. The actual date of the ION will be the date of the execution of the grant or loan agreement
between the grantee (Virgin Islands Housing Finance Authority) and the recipient (individual(s)
or company owning and controlling the real property). Tenant(s) occupying a property at the time
of the ION date are eligible for relocation assistance. Persons who move from the dwelling prior
to this date will not generally be eligible for relocation assistance, provided they had first received
a timely and accurate General Information Notice (GIN). The Landlord or Program cannot
mandate where the residents relocate if the unit is decent, safe, and sanitary and reasonable in cost.
The tenant may propose to temporarily relocate with family/friend(s); however, to claim relocation
assistance from the Program, the property meet Housing Quality Standards of Decent Safe and
Sanitary.

7.4 Notice of Non-displacement (NOND)

The ION date will trigger for issuance of the Notice of Non-displacement if a tenant will be
required to move temporarily. A tenant who will not be displaced by the project may choose to
leave the project site; however, they are presumed to be ineligible for relocation payments if an
accurate and timely Notice of Non-displacement was provided before they chose to move. Tenants
that are required to move temporarily will be informed of the following:

® Be issued to all tenants who qualify for and are expected to remain in the completed project or have
otherwise been deemed ineligible for relocation assistance (e.g., aliens not lawfully in the US).

® Be issued at the ION.
® Recommend the tenant NOT MOVE.
®  State that the occupants will be reimbursed for all reasonable out-of-pocket expenses.

® State that the residential tenant will have a decent, safe, and sanitary unit either in their current building
or in an alternate location.

® Explain the reasonable terms and conditions under which the person may continue to lease and/or occupy
the property upon completion of the project.

®  State the tenant's right to appeal Authority's determination regarding eligibility for assistance.

® Documented issuance of the NOND will allow Authority to support that they did not displace the tenant
who might otherwise qualify as displaced.

If a tenant will be temporarily relocated, the Authority will provide advance written, generally, 30
days prior to the move out date to include an approximate duration of the temporary relocation
(not to exceed 1 year). Depending on the circumstances and severity in which relocation is
required, longer or shorter periods of notice may be given to the tenant.



7.5  Notice of Relocation Eligibility (NOE)

This notice is to inform the tenant(s) that they may be displaced because of the proposed project.
This notice also serves to inform the tenant(s) of their potential rights as a displaced person under
a federal law known as the Uniform Relocation Assistance and Real Property Acquisition Policies
Act (URA).

Must issue promptly at ION
® Describe —Available relocation assistance
®  Estimated amount/ type of assistance
®  Procedures for obtaining assistance
®  Who to contact to get assistance/ ask questions
®  Must be specific to individual household
® Rights to assistance

® In certain circumstances, displaced households may require a reasonable accommodation to fully benefit from
temporary or permanent relocation activities undertaken in conjunction with USVI CDBG-DR Subrecipient
Programs. Applicants who require a reasonable accommodation should contact the Respective Program Senior
Manager.

® All forms, written materials and verbal messages used to communicate with displaced households will be made
available in the household's primary language should the household indicate that they have a Limited English
Proficiency (LEP).

7.6 Comparable Replacement Dwellings
In the case of a comparable replacement dwelling, assistance will be provided.

A comparable replacement dwelling must be decent, safe, sanitary. A comparable replacement
home must be functionally equivalent to the present unit. It is comparable in size and nature to the
location to be repaired by the Program. All displaced persons shall be equally provided
information, counseling, referrals, and relocation services. In addition, no person shall be displaced
or discriminated against because of age, race, color, religion, sex, handicap, familial status, or
national origin.

The Program will use the "Selection of Most Comparable Replacement Dwelling" and “Housing
Quality Standards” form, see Appendix, to acquire information to assist the tenant in securing a
comparable unit. The unit to be selected must be:

e Decent, safe, and sanitary.

e Functionally equivalent to present dwelling

e Currently available, Affordable, and Reasonably accessible

e Not subject to unreasonable adverse environmental conditions.

7.7  Replacement Housing of Last Resort

When an adequate supply of comparable housing is not expected to be available, the Authority
will consider housing of last resort actions. Use of the last resort housing provision is required
where an owner- occupant or tenant cannot otherwise be appropriately housed within the monetary
limits. This is a common situation in high-cost housing areas or with very low-income tenants who



do not live in subsidized housing at the time of displacement. The Authority shall review and adjust
on a case-by-case basis unless an exception to case-by-case analysis is justified for an entire
project.

The appropriate consideration will be given to:
® The availability of comparable replacement housing in the Program or project area;
®  The resources available to provide comparable replacement housing; and
® The individual circumstances of the displaced person; or
® By a determination that:

®  There is little, if any, comparable replacement housing available to displaced persons within an entire program or
project area; and, therefore, last resort housing assistance is necessary for the area as a whole;

® A program or project cannot be advanced to completion in a timely manner without last resort housing assistance;
and

® The method selected for providing last resort housing assistance is cost effective, considering all elements, which
contribute to total program or project costs.

®  The methods of providing replacement housing of last resort include, but are not limited to:

® A replacement housing payment more than the statutory limit for assistance payments. A replacement housing
payment under this section may be provided in installments or in a lump sum at the Authority's discretion.

® Rehabilitation of and/or additions to an existing replacement dwelling.
®  The construction of a new replacement dwelling.

® The provision of a direct loan, which requires regular amortization of deferred repayment. The loan may be
unsecured or secured by the real property. The loan may bear interest or be interest-free.

® The relocation and, if necessary, rehabilitation of a dwelling.

®  The purchase of land and/or a replacement dwelling by the Authority and subsequent sale or lease to, or exchange
with a displaced person.

®  The removal of barriers for persons with disabilities.
Under special circumstances, the consideration of replacement housing based on space and
physical characteristics may differ from those in the displacement dwelling, including upgraded,
but smaller replacement housing that is DSS and adequate to accommodate individuals or families
displaced from marginal or substandard housing may occur. The Program or project will not
require a displaced household to move into a dwelling that is not functionally equivalent.

The Authority shall aid under this subpart to a displaced person who is not eligible to receive a
replacement housing payment because of failure to meet the length of occupancy requirement
when comparable replacement rental housing is not available at rental rates within the displaced
person's financial means. Such assistance shall cover a period of 42 months.



8 Relocation Assistance

8.1 Advisory Services

The Programs’ Advisory Services are provided to all eligible households to ensure that the
Authority determines the needs of displaced persons, explains available relocation assistance and
the right to appeal if they are not satisfied with Authority decisions (See Appeals Complaints and
Grievances . The Authority or its proxy may provide the service depending on the Program.
Programs vary, more detail can be provided in the designated Program Policies and Procedures.
Specific advisory services include such measures, facilities, and services as may be necessary and
appropriate. Advisory services include, but not limited to:

®  Communication including an explanation of relocation requirements (meetings, notices, schedules.)

®  Personal Interviews to objectively assess residents' specific needs (unit size, location, accessibility, pets, etc.)

® Referrals to community organizations or other sources of assistance (e.g., social services, housing counseling, etc.)
® Temporary unit move-in and move-out HQS Inspections to ensure decent, safe, and sanitary housing.

® Relocation Plan schedule and budget to accommodate the occupants and the project needs to include security and
safety measures (from theft or injury - from construction or intruders.)

®  (Claims and reimbursement policies and procedures that are timely and fair.

® The Appeal process is explained; assistance with filing claims and appeals may be provided.
8.2 Landlord Responsibility

The Landlord is responsible for ensuring that the Move-In Notice is provided to all tenants moving
into applicable units. Failure to do so may result in URA obligations for the Landlord, which will
not be reimbursable with CDBG-DR funds. URA is not available to property owners unless they
are LMI, and their units are being assisted through the Program. Pursuant to Public Law 105-117,
undocumented persons that are not lawfully present in the United States are not eligible for
relocation assistance, unless such ineligibility would result in exceptional hardship to a qualifying
spouse, parent, or child. All persons seeking relocation assistance will be required to certify that
they are a United States citizen or national, or an alien lawfully present in the United States. A
government issued identification may be used to qualify. The Program will determine if
notifications, as part of URA compliance, must be sent to existing tenants in applicable and non-
applicable occupied units that are not part of the Program, and/or to tenants at the time of the storm.
Should such notifications be required, Program will obtain the names and current addresses from
the Landlord and will send the notifications. If a landlord has sent required notifications, the
Program will obtain evidence of delivery to the tenants. After applying to the Program, the
Landlord shall not rent any units identified on the application as vacant until a Certificate of
Occupancy has been issued, and the Program has verified the income of potential tenants. Once
this is complete, the Program will notify the Landlord that their unit can be occupied by the tenant
they have identified.

8.2.1 Failure to Comply

Failure to comply may also result in the property not being eligible for repair(s) or cost expended
or the repair(s) may be recaptured. The Landlord may be required to reimburse the Program for



any temporary or permanent relocation expenses associated with any displaced tenants as the
Territory reserves the right to exercise all remedies as allowed in the recorded documents within
the Program policies. The costs may include but not limited to the tenants' increased housing costs,
moving expenses, and necessary out-of-pocket expenses. The Program will determine whether the
relocation assistance or other costs comply with program requirements.

8.3  Moving Assistance - General Guidance

The Authority will be responsible for determining that the personal property to be moved and the
moving costs are reasonable and necessary. The Authority may develop a schedule of moving
estimates by unit size based on estimates from local movers to enable it to determine the
reasonableness of moving costs. The Fixed Residential Moving Cost Schedule, in accordance with
49 CFR 24.302, will be used when possible; however, if additional costs are accrued and properly
documented, it will be adjusted.

The payments listed in the table below apply on a state-by state basis. Two exceptions and
limitations apply to all States and Territories. Payment is limited to $100.00 if either of the
following conditions apply:

(a) A person has minimal possessions and occupies a dormitory style room, or
(b) A person's residential move is performed by an Authority at no cost to the person .

The provisions of the notice are effective August 24, 2015, or on such earlier date as an Authority
elects to begin operating under this schedule. See Appendix

8.4 Down payment Assistance

Displaced persons may elect to purchase a home. In such instances and when the purchase occurs
within 12 months of the permanent relocation date, the Program provides down payment assistance
equal to the maximum amount of rental assistance due to the displaced person, assuming selection
of the Program’s most comparable replacement dwelling. (i.e., 42 times the amount obtained by
subtracting the "base monthly rent" for your present home from the monthly rent and estimated
average monthly utility costs for a comparable replacement home).

The full payment must be applied to the purchase price of the replacement dwelling and related
incidental expenses. Therefore, the Program prefers to issue such payments in conjunction with
the displaced person closing on the purchase of the replacement dwelling. Where such
coordination is not feasible, the Program ensures payment will reimburse the displaced person for
out-of-pocket costs incurred prior to or at the time of closing

8.5  Claiming Expenses

Temporary relocation, involuntary displacement, and permanent displacement afford the
residential or business occupant specific rights in terms of relocation assistance. These include:

® Relocation advisory services necessary to minimize hardships
® Payment for actual and reasonable moving and related expenses
®  Transportation of displaced persons and personal property

®  Packing/unpacking and storage of personal property



®  Disconnecting/dismantling, removing, reinstalling/reassembling appliances and other personal property
®  Utility hookups (including cable and telephone)

® Insurance for replacement value of property

®  (Credit checks

®  Other moving expenses deemed reasonable by the Authority

8.6  Eligible Expenses

Relocation payments include reimbursement for all reasonable and necessary out-of-pocket
expenses related to the move to and from the temporary replacement location. There is no ceiling
limit on the reimbursable costs for all reasonable and necessary out-of-pocket expenses.

Expenses include, but are not limited to:

® Moving necessary personal belongings including pets

® Storage

®  Packing and unpacking

® Increased rent at a temporary location

® Disconnection and reconnection of necessary utilities, i.c., water, sewer, gas, and electricity

®  Cost of meals when temporary lodgings do not include kitchen facilities, and cost to move personal property when
necessary.

8.7 Ineligible Expenses

The Authority will work with the household to avoid the occurring ineligible expenses; however, through advisory services, the
programs will inform that there are circumstances were a household’s expenses may be ineligible.

Ineligible expenses include, but are not limited to:

Lost Rental Income: Owners of rental properties with temporarily displaced tenants will
not be provided compensation for lost rental income during the time that the renter is
relocated.

Undocumented Relocation Expenses: Claims for temporary relocation expenses submitted
without applicable source documentation are ineligible for payment or reimbursement.

Relocation Expenses Beyond Date of Re-Occupancy: Temporary relocation expenses
incurred beyond the agreed-upon relocation timeframe will not be reimbursed by the
Program. In no case shall TRA recipients be provided temporary relocation assistance
beyond thirty (30) days after construction activities triggering temporary relocation are
complete.

Relocation Expenses Not Pre-Approved in Writing: Relocation expenses beyond the
parameters outlined in this policy must be pre-approved by the Program prior to the
temporarily displaced household incurring the cost. TRA recipients will be responsible to
bear any cost not approved by the Program in advance.



8.8 Documentation

Only documented expenses will be considered for payment. The Program and tenants will work
together to document expenses incurred as a direct result of relocation. To document that the
payment was used for the purpose intended, when requesting reimbursement for costs, the
following HUD forms will be used in accordance with the HUD Handbook 1378:

e Appendix 15: HUD Form 40030: Claim for Temporary Relocation Expenses (Residential
Moves)

e All source documentation related to the claim (lease agreement, inspection form, etc.)

e Subrogation Disclosure and Assignment Agreement

Claims for temporary relocation expenses submitted without applicable source documentation are ineligible for payment or
reimbursement

8.9  Payments and Reimbursements

Authority will review the claims in an expeditious manner and notify the relocated person if
additional documentation is needed. Payments will be processed as soon as feasible following the
receipt of sufficient documentation to support the claim. Actual payment to the person may be
provided in check form or electronically.

8.10 Advanced Payment

Payments will be made on a reimbursement bases with verified documentation. Under special
circumstances with proper documentation and quotes, the Program may consider assisting a
household by advancing funds. Authority may provide advance relocation payments if a person
demonstrates the need to avoid or reduce hardship. The amount of any advance relocation payment
from the payment for which a relocated person is otherwise entitled. Authority cannot withhold
any part of a relocation payment to satisfy an obligation to any other creditor. The program will
make payments directly to the entity on behalf of the household, upon receiving an invoice in
accordance with the Authority’s procurement process.

8.11 Security Deposits

Authority may advance funds for deposits under a repayment agreement, or the Authority may pay such deposits on behalf of the
temporarily relocated person provided any refund will be made to the entity and not the person.

9 Appeals Complaints and Grievances

9.1 Appeals

Any aggrieved person may file a written appeal with the Authority in any case in which the person
believes that the Authority has failed to properly consider the person's application for assistance
under the URA within 60 days after receiving the Authority's written determination. Such
assistance may include, but is not limited to, the person's eligibility for, or a relocation payment
required under the URA. The Authority shall consider a written appeal regardless of form. (49
CFR 24.10 (b))

The Authority official conducting the review of the appeal shall be either the head of the Authority
or his or her authorized designee. However, the official shall not have been directly involved in
the action appealed.
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The Authority shall promptly review appeals in accordance with the requirements of applicable
law and the URA. (49 CFR Sec. 24.10 (a)) An aggrieved person has a right to legal counsel or
other representation, but solely at the person's own expense. The Authority shall permit the person
to inspect and copy all pertinent material, except that which is classified as confidential by the
Authority.

The Authority shall consider all pertinent justifications and materials submitted to ensure a fair
and full review of the appeal. The Authority shall make a prompt written determination, including
an explanation of the basis on which the decision was made.

9.2  Complaints and Grievances

Applicants may file a complaint or grievance if they have issues with the URA policy and procedures. URA complaints and
grievances should be submitted in a timely manner to correct problem early in the URA process and to not slow down completion
of the process. Grievances can be submitted to the Program Manager.

The federal statute that governs CDBG-DR programs requires for local governments, as part of its citizen’s participation, to
“[p]provide citizens the address, phone number, and times for submitting complaints and grievances, and provide timely written
answers to written complaints and grievances, within fifteen (15) working days where practicable.” 24 CFR § 91.115(h). Federal
Register Vol. 83 No. 28 (February 9, 2018), 83 FR 5844 introduces citizen participation waiver (which include the aforementioned
statute) and alternative requirements; it, however, keeps the fifteen (15) days language: “[t]he grantee will provide a timely written
response to every citizen complaint. The response must be provided within fifteen (15) working days of the receipt of the
complaint.” 83 FR 5844.

Grievances must be filed in writing with the Program Manager and should include the following information to expedite resolution:

®  Applicant name; and

®  Contact information.

® Detailed explanation of grievance.

®  Previously contacted individuals concerning complaint.

®  Any supporting evidence.
Upon the receipt of a complaint, a timely, substantive written response will be provided within the established period of fifteen
(15) working days, as per 24 CFR § 91.115(h). Depending on the type of complaint filed and the requested remedy, the CDBG-DR
Program Manager may follow different approaches to produce a timely and substantive written response. On a case-by-case basis,
any complaint could be referred to the corresponding program area or department for consideration when reviewing the complaint,
as applicable, as to provide applicable data for the response. An example of a referral may be Complaints pertaining to a Program

Applicant will be referred to the specific Program.

All complaints received will be documented, processed, and filed in compliance with this Policy.

10 Records Management
VIHFA Operations and Housing Recovery Staff (including contractors) will comply with 24 CFR
Part 5.2, Compliance with the Privacy Act, which requires the safeguarding of personally
identifiable information by:

®  Minimizing the use of PII on program documents and records.
®  Providing access to PII only to those who require it for official business.
®  Securing PII appropriately for paper or electronic forms.

®  Training for data security and compliance with the Privacy Act will be provided to all employees and contractors as
part of their onboarding process.



In accordance with HUD regulations, as a grantee and recipient of CDBG-DR funds, VIHFA follows the records
retention as cited in 2 CFR Part 200.333-337, which includes financial records, supporting documents, statistical
records and all other pertinent records are maintained for five years after closeout of the Loan between HUD and
VIHFA. VIHFA established requirements in its sub-recipient and contractor agreements for compliance with all
HUD cross cutting requirements outlined in 2 CFR 200 Appendix II, including record keeping requirements.

Owners are advised that additional information may be required to properly calculate there Loan Amount and that
Owners shall maintain all records, receipts invoices and other documentation related to any repairs, construction, or
clean-up of the damaged rental property for no less than five years from the date of the Loan agreement.

Additional information regarding Records retention, how the Program will manage Personally Identifiable
Information (PII), and file security, please refer to the VIHFA General Administrative Policy Manual (insert link)

10.1 Record Retention

The URA the HUD Way Recordkeeping Checklist will be utilized to record sufficient details to
demonstrate compliance with all URA requirements. All pertinent records shall be retained for the
period specified in the applicable program regulations, but no less than three years after the latest

of:

Date by which all payments have been received by persons temporary relocated for the project;
Date the project has been completed as defined by program regulations;

Date by which all issues resulting from litigation, negotiation, audit, or other action have been resolved and final
action taken.

10.1.1 Property File

File by address of the property being acquired, rehabilitated, or demolished will include:

Inventory of personal property at the displacement and temporary replacement sites
Moving cost estimates
Evidence of actual moving expenses

Documentation to support related eligible expenses

10.1.2 Occupant File

File by applicant and address of the property being acquired, rehabilitated, or demolished will include:
Name, address, occupant characteristics for persons occupying the property to be rehabilitated.
Update of occupants

Advisory services, including attempts to make contact and results.

Notices: Evidence of delivery of notices
o  Dates of in-person contacts (Guide form Appendix 10)
o  Survey of relocation needs (Guide form Appendix 8 and Appendix 9)
o  Description of current unit

o  Appeal or complaint filed and response
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11 Prevention of Fraud, Waste and Abuse

This policy applies to any irregularity, or suspected irregularity, involving employees as well as
consultants, vendors, contractors, sub-recipients, sub-grantees, applicants or outside Authority
doing business with employees of such Authority, and/or any other parties with a business

relationship with VIHFA.

11.1 Prevention of Fraud

Fraud is an intentional, wrongful act to obtain either money or some other advantage or benefit
from government programs. Fraud includes theft, embezzlement, false statements, illegal
commissions, kickbacks, conspiracies, obtaining contracts through collusive arrangements, and
similar devices.

11.2 Prevention of Waste

Waste is an appropriate action or omission by those with controls over government resources that
result in taxpayers not receiving reasonable value for money in connection with any government
funded activities. Waste relates primarily to mismanagement, inappropriate actions, and
inadequate oversight.

11.3 Prevention of Abuse

Abuse is an administrative violation of judiciary, court unit, or organization regulation that impairs
effective and efficient operations. The violation may result in federal losses, or denial or reduction
of lawfully authorized federal benefits to participants.

All applicant forms and agreements should carry the following:

Warning: Any person who knowingly makes a false claim or statement to HUD or the USVI may
be subject to civil or criminal penalties under 18 USC 287, 1001 and 31 USC 3729. Under penalties
of perjury, I/we certify that the information presented above is true and accurate to the best of
my/our knowledge and belief. I/'We further understand that providing false representations herein
constitutes an act of fraud. False, misleading or incomplete information may result in my
ineligibility to participate in this Program or any other programs that will accept this document.
Title 18, Section 1001 of the US Code states that a person is guilty of a FELONY if he/she
knowingly and willfully makes a false statement to any department of the United States
Government.

11.4 Actions that Constitute Fraud, Waste and Abuse This Fraud, Waste, and Abuse

® The Prevention Policy is established to facilitate the development of controls that will aid in the detection and
prevention of fraud against the Authority in the administration of all VIHFA Programs and the Authority's internal
procurement. Some actions constituting fraud are as follows:

®  Any dishonest or fraudulent act;

®  Misappropriation of funds, securities, supplies, or other assets;



Impropriety in the handling or reporting of money or financial transactions;
Profiteering because of insider knowledge of the Authority's activities;
Disclosing confidential and proprietary information to outside parties;

Accepting or seeking anything of material value from contractors, vendors, or persons providing services/materials
to the Authority;

Destruction, removal, or inappropriate use of records, furniture, fixtures, and equipment; or
Any similar or related irregularity.

The Authority intends to promote consistent organizational behavior by providing guidelines and assigning
responsibility for the development of controls and conduct of investigations. Any investigative activity required will
be conducted without regard to the suspected wrongdoer's length of service, position/title, or relationship to the
Authority.



12 Appendix
12.1 Site Occupant Record

Site Occupant Record - Residential

Project Name:

Project #:

LOCALITY/AGENCY Relocation Case #:
Date of Initial Interview: Interviewer: Acquisition Parcel £:
NAME OF OCCUPANT CHECK: [ ] FAMILY []INDIVIDUAL
ADDRESS [] OWNER [ | TENANT
TELEPHONE NUMBER CENSUS TRACT

DATE OF GENERAL INFORMATION NOTICE

OR EMPOWERMENT ZONE? [JYES [J NO

IS THIS ADDRESS LOCATED IN A HUD DESIGNATED RENEWAL COMMUNITY

DATE OCCUPANT FIRST OCCUPIED THIS DWELLING

EFFECTIVE DATE OF NOTICE OF ELIGIBILITY FOR RELOCATION
ASSISTANCE

DATE PRIVACY ACT STATEMENT EXECUTED

(INCLUDE COPY OF NOTICES AND SIGNED PRIVACY ACT STATEMENT
IN CASE FILE)

RACIAL/ETHNIC CLASSIFICATION

HOUSING COSTS AND CHARA

CTERISTICS OF DISPLACEMENT DWELLING

(CHECK ALL THAT APPLY)
[ AMERICAN INDIAN OR ALASKAN NATIVE a"c\)’r":EELY MORTGAGE
] ASIAN TENANT:
[J BLACK OR AFRICAN AMERICAN MONTHLY CONTRACT RENT § ie‘ég'ig'é I{\':gnTH Ly §
[] HISPANIC OR LATINO AVERAGE MONTHLY UTILITY COSTS s
] NE‘.TJXESSF‘:VA”AN OR OTHER PACIFIC UTILITY COSTS $ REAL PROPERTY TAXES s
MONTHLY HOUSING COSTS §
] WHITE MONTHLY HOUSING COSTS ~ $
[ AMERICAN INDIAN OR ALASKAN NATIVE
0 AN AN WHITE NO. OF ROOMS NO. GF BEDROOMS
] BLACK OR AFRICAN AMERICAN AND UNIT IS: []HOUSEKEEPING [] NONHOUSEKEEPING
WHITE
[] AMERICAN INDIAN OR ALASKAN NATIVE
AND BLACK OR AFRICAN AMERICAN
[ OTHER MULTI-RACIAL
[continue next page]
RELA- i &%E’ECE F?EFNIgCOg$HER GROSS NAME OF EMPLOYER AND
SURNAME SIVEN | TION- | SEX | AGE | OCCUPATION ' : ' MONTHLY TELEPHONE NUMBER
NAME(S)/SSN(S) | ‘g (IDENTIFY) | B OME

TOTAL GROSS MONTHLY INCOME: $

SPECIAL CHARACTERISTICS
OF HOUSEHOLD (E.G.,

REHOUSING PREFERENCES:
[] PURCHASE [ | RENT [] SUBSIDIZED HOUSING [] NONE
LOCATION/NEIGHEORHOOD CONSIDERATIONS:

REHOUSING
REQUIREMENTS:
NO. OF ROOMS
NO. OF BEDROOMS

DISABLED, ELDERLY, ETC.)

PETS, GARAGE, ETC.:

MAX. MONTHLY
HOUSING COSTS $

MAX. PURCHASE
$

PRICE




HOUSING REFERRALS

IS THIS ADDRESS LOCATED IN A HUD DESIGNATED RENEWAL COMMUNITY OR EMPOWERMENT ZONE? [] YES [] NO

Action on Referral
(If refused, indicate
Low why. Also indicate
Type of Unit Size of Unit Income whether unit is
Mo Rent + Est Unit Or representative
Address Census #of #of Avg Mo Utility | Unit | Avail Minority | comparable used as
Date (Include Apt No.) Track Rent | Sales | Subsidized | Rms | Bdrms | Costs/Sales Price | Inspd | Date Area? basis for pmt limit.)
REPLACEMENT DWELLING UNIT
DATE OF MOVE ADDRESS CENSUS TRACT

MINORITY CONCENTRATION?
[ yes [ No

1S UNIT SUBSIDIZED?
[0 YEs [] xo

ADDRESS RENTALS
DATE OF MOVE TO PERMANENT DWELLING
OUT-OF-POCKET EXPENSES PAID:

MOVING EXPENSES 3

[[] HOUSING
[J OTHER

MONTHLY HOUSING COST (MHC) Dn.5. &S [INOTD.S. &S RELOC ATIO.\&}’(.;\\S-’_]\EI'E;T(S%K}[P
(JRENTAL ] PURCHASE DATE OF INSPECTION TYPE [JACTUAL [] RENTAL
MONTHLY RENT S MORTGAGE PAYMENT (P&D) $ DATE OF REINSPECTION 0 mCED Oo 0‘_‘\%?\ T
EST. AVERAGE REAL ESTATE TAXES S NO. OF ROOMS ] 180 D_&Y- HO
MONTHLY EST. UTILITY COSTS $ NO. OF BEDROOMS AMOUNT & % -
UTILITY COSTS  § TOTAL MHC $ (Include copy of Inspection b ATE &L-\I\lﬁ
N S - ] R rt i file, - g _—
TOTAL MHC $ SALES PRICE 5 eportin case file.) DATE CLAIM PAID
(Include copy of Claim Forms in Case File)
TEMPORARY HOUSING ) _
IS UNIT IN AREA OF LOW-INCOME OR DATE REASON APPEAL FILED: [ ] YES [ ] NO

IF YES, INDICATE TYPE:
[] PAYMENT(S)

(Include copy of Appeal in Case File)

(Identify) INCREASED HOUSING COSTS 3

TOF TRE ENVISION | QMoo ' Uit s-LUIK FFOgPaT, TRIs =i 1S regquired To comply wWiTh TN ruies
of the Uniform Belocation Assistance and Real Froperty Acauisition Policies Act of 1970,
as amended, 47 C.FE. § 24 [URA] and Section 104(d) of the Housing and Community
Development Act of 1974, as amended, 42 US.C. § 5304(d] (HCDA). The letter nofifies
tenants thaot if activity funded by o Community Development Block Gront Disoster
Fecovery (CDBG-DR) Program requires the tenant(s) to temporarly or permanenthy

ay for the associoted relocotion expenses and

cate the unit, then the Frogram pnay
12.2 Generglinfasmarion Netce Rnlaudlotds

If improvements to vour property do not require the tenant(s) fo relocate, then the
tenant(s) will receive o Notice of Non-Displacement explaining relocotion is unnecessary.
If improvennents to yvour property require the tenant(s) to relocate, a URA Case Manager
will be cssigned to the tenant(s) fo make a final determination of URA eligikiity, and to
aszist the tenant(s] throughout the relocaotion process. The URA Caose Manager will cssist
the tenant(s) to find suitable replocement housing for the duration of relocation.

Your tenant iz potentfially eligible to receive relocation advisary services and financial
mszistance with reasonable costs of relocation. These costs moy include, but are not
limited ta:

+  Moving expenses

s Aszistonce locating and making depaosits for temporary housing thaot is decent,
safe and sanitory

« Poyments towards the difference in the rent and utilities between the
temporary housing and their current rent

Az a landlord and applicant to the EnVision Tomarrow COBG-0R Housing Program, vou




are required to comply with regulations of URA. As such, vour duties include, but are
not imited to the following:

«  Provide the program with the information necesary to confirm whether or not
a tenant resides in vour damaged property, including vour tenaont's contact
infarmation;

* Do not evict a tenant without just couse;

* |f the program deems your tenant's relocation s temporary, yvou must allow
wvour fenant to return fo the same unit at the same rental rate for of leost a one-
vear term after repairs or reconstruction of yvour property hos been completed.

Motifyving a tenant to move out of the unit, altempting to unreasonably raise the tenant’s
rent, and/or eviction without contocting the Program in advance may disqualify
you from receiving assistance vnder the EnVision Tomomow CDBG-DR Housing Programs.
If you are considering eviction becavse the tenant is not in good standing, please
contact your Case Manager immediately ot (888)-23%-3387.

To participate in the EnVkion Tomomrow CDBG-DE Housing Program, all Progrom
applicants must comply with UEA regulations.  The Program will provide yvou with
necessary resources to comphy with UEA If vou hove any questions regarding this notice
or the requirements of URA, please confact vour Cose Manager of (888)-23%-3387.

Sincerely,

continu 1 w COBG-DR Frogram Customer Representative Team



12.3 General Information Notice (GIN) - Tenant

VIRGIN ISLANDS
HOUSING FINANCE AUTHORITY

3202 Demarara Plaza * Smte 200 = 3t. Thonaa=, TIEVI 00802
Talephome (3407 777-4432 « Fax: (3400 775-7913
Ermal: vikda@hahfa gov

[Drat=]

[Tenants Mame]
[Tenants Address]
[City, State, Tip]

[Application Mumber]:
[Tenants D]
[Damaged Property Address]

Re: EnVision Tomomow CDBG-DR Housing Program — URA Mofice to Tenants

Deaor Tenant,

The EnVlsion Tomomrow COBG-DF Houwsing Program through the V. Housing Finance
Autharity (VIHFA) iz in the process of evoluating whether the property vou curently
occupy ot [Damaged Froperty Address] is eligible to be repaired or reconstructed with
federal funding provided by the UE. Department of Housing and Urban Development
[HUD) under the Community Development Block Gront Disoster Fecovery (CDBG-DR)
Program. Al expenditures of COBGE-DRE funds are subject to the rules of the Uniform
Eelocation Assistonce aond Real Propery Acquisiion Policies Act of 1570 [(URA], as
amended, 4% CFE. § 24, aond Section 104|d) of the Housing ond Community
Development Act of 1974 [HCDA), as omended, 42 U5.C. § 5304(d).

In order to focilitate the repair or reconstruction of vour dweling ot the above-referenced
address, vou may be reguired to move temporarly or permansnthy.

After it s determined whether yvou are reguired to mowve from your current dwelling, you
will receive another notice from the Program confirming that vou will or will not be
disploced. If relocafion s required, the Program will work with you to obtain suitable
replacement occommodations and vou will be reimbursed for all reascnakle out of
pocket expenses, including moving costs ond ony increase in monthly housing costs. The
Frogram will also provide relocation ossistance thot includes but s not irmited to: referalks
to replocement properfies. help filing payment claimes and following procedures for
obtaining payment(s), and other necessary assistonce fo successfully relocate vou.

[f vou are disploced for less thon one year, your relocation will be classified as temporarny

relocation. You will not be reguired to relocate temporanhy without at least thiry (30) days
in advance wntten notice. Upon completion of the repair or reconstruction of the

[continue next page]




reasonable terms and conditions, including one vear at a rental rate and average utility
costs thot do not excesd the rate you are curenthy paving.

If yvou are disploced for a perod of time of one [1] yvear or greater, your relocation will be
clossified as permanent. You will not be reguired to relocate permaonently without of least
ninety [(90) days in advance wntten nofice and until aofter at least one (1] comparable
replacement dwelling has been mades available to yow.

To be ehgible for relocation benefits, the dizplaced person(s):

«  Must be disfinct from the person(s) or entfity responsible for the application to the
reloted EnVision Tomorrow CDOBG-0OR Housing Program included in the Virgin
lslands Action Flon for Discster Recovery.

«  Must be actively occupying a housing unit within o property recenving Agency
assistance at the tims funded repairs or reconsfruction activitiss are scheduled to
COMmmence.

« Be required to relocate from the osisted housing unit for a minimom of one (1)
day in order to complete the Agency activities.

« [zfare legaolly entitled to occupy the housing unit.

«  Must be o United States Citizen or legal ULE. resident coccupying the residence to
be rehabiitoted or reconstructed junless a waoiver &8 granted dus fo an
exceptional hardship of gualifving spouse, parent, or child). Pursuant to Public Low
105-117, individuals not lowfully present in the United 3tates are not eligible for
relocation assistance, unless such inslgibility would result in exceptional hardship
to a gualifving spouse, parent, or child. All persons seeking relocation assistance
will be required to certify that they ore o United Stotes citizen or national, or on
resident lowfully present in the United States.

We urge vou not to permanently move away from your unit unless yvou want to leave the
unit at your cwn free will. Undil it i determined whether you are required to mowve from
vour current dwelling for the EnVlsion Tomarrow COBG-DR Housing Program, failure to poy
rant and mest vour other oblioations as a tenant may be cause for eviction and loss of
relocation assistonce. You must continue to pay vour monthhy rent and to comphy with
your lease terms and conditions as long as vou are occupying the unit. Flease note that
agreeing to relocaote to temporary accommeodations does not in any way imit your rights
to retumn to the unit on a permanent kasis when the repair or reconstruction is complete.

In cccordance with 47 CFR §24.10°, vou have the nght to oppeal in any cose when it is
kelieved the agency has foiled to properly consider vour opplication for assistance under
URA. Such assistonce may include, but is not imited to, the amount of assistonce offered
or the determination of eligibility. You will be allowed no fewer than sidy (60) days from
the date of the program determinotion fo appeal such determination. For mors
informnation related fo the URA Appeals process, pleose see the VIHFA Uniform Relocation

1 hittps: fAmaranoecir.oon fom-bin fteed-
idx2ED=boe1bsEaads85 TR SSETEOEDSR 47 CT SIS Emc=inueAnode=sadp. 1.24 1108rgn=diE
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Agsistance Guide & Residential Anti-Displacement and Felocafion Assistance Plan (WIHFA
URA & ADF Guide) of https:/fwanw vihfa gov/dizaster-recoverny.

PLEASE REMEMBER:

+ This is not a notice to vacate the premises. You should not move from your dwelling
as a result of receiving this notice.

+ This is not o nofice of relocation eligibility.

You will be contacted soon so that we can provide you with more information about the
proposed project and the need (if required) for relocotion. We will make every =ffort to
accommodate your neseds. In the meantime, if yvouw have any guestions about this nofice
or the proposed project, please contact vour case manager ot (888)-237-3387.

Sincerehy,

ErVision Tomorrow CTOBG-DR Frogram Customer Representative Team



12.4 Move-in Notice Sample

VIRGIN ISLANDS
HOUSING FINANCE AUTHORITY

3202 Demarara Plaza - Suite 200 - 5t. Thomas, TSV 00302
Telephone (340} 7774432 - Fax- {340) 775-7913
Eraal: vikffa@hahfa gov

[Date]
[First Mame] [Lost Mame]

FACVE IN NOTICE

[Case D] Tenant D]

[Btreet Mumber] [Street] [Unit Mumber] [Street Type]
[City], [Btate] [{ip]

Re: [EnVision Tomomow CDBG-DR Program] — Move in Notice
Dear [Tenant Mame].

The [EnVision Tomaoarrow COBG-DE Program] through the Virgin lslonds Housing
Finonce Authorty [VIHFA] iz inferssted in acouinng, repainng or reconstructing
the property vou are considenng in cccupying located at [Domaoged Properhy
Address]. Becouss Federal funds moy be used in this project, the Uniform
Eelocation Assistance and Real Property Acquisition Policies Act of 1970 [URA],
as amended, 4% CTFE. § 24, and Section 104(d) of the Housing and Community
Development Act of 1974 [HCDA), as amended, 42 U.S.C. § 5304(d) applies for
tenants in residence at the time of opplication. However, as a new tenant, you
will not be eligible for relocation benefits under the URA.

This nofice is to inform youw of the following information before yvou enter info any
kinding agreement to occcupy a unit at the above address:

You may be disploced by the project.

You may be required to relocate temporarily or permanenthy.

You may be subject to o rent increase.

You will not be enfitled to any relocotion benefits provided under the URA.
If wou hove to mowve or your rent is increased as a result of the above-
mentfioned project, vou will not be reimbursed for any such renf increose
or for any costs or expenses incured by vou in connection with a move os
a result of the project.

[continue next page]




Please reod and retoin this notificotion carefully prior to signing a rental
agreement or moving into the property located ot [domaged property address)].
If you should haove any questions akbout this notice, please contact_JUBA Case
Manager] at URA Cose Manager telephone] or [URA Case Monoger Ennail]

Once you haove read and have vnderstood this notice, if you still desire to lease
the unit, please sign the statement below

Jincerehy,
[EnVlsion Tomormow CDBG-DR Progrom]

[continue next page]




VIRGIN ISLANDS
HOUSING FINANCE AUTHORITY

3202 Demarara Plaza « Suite 200 + 8t. Thomas, USVI 00802
Telephone (340} 7774432 « Fax (3400 773-7913
Eral: wikdai@hahfa gov

[Applicant's Mames]
[Cose D]

. | (Prospective Tenant's Mame)] understond that the EnVision
Tomaorrowy  CDBGS-DRE Program s inferested  in acquiring. repaining, o
reconstructing (hersinafter “the project™) the property located at [Damaged
Froperty Address] (hersinofter “the property”). | further acknowledoe that
should | be reguired fo relocoted from the property permanently or
termporarnby due to the aforementioned project at the property, | am not
enfitled to benefits under the URA. | accept that upon executing a binding
agreement fo occupy the oroperhy:

| may be displaced by the project;

| may be required to relocate temporanly or permanenthy;

| may be subject to a rent increase;

| am not be entitled to any relocation kbenefits provided under the URA_ I |
hove to mowve or my rent iz increosed as a result of the project, | will not e
reimbursed for any such rent increase or for any costs or expenses incured in
connection with a move as a result of the project.

| have read the above information and understand the conditions under
which | am moving into this project located at [Address of Project]

Print Mame of Tenant(s)

Signature|s



12.5 Initiation of Negotiations (ION)



12.6 Notice of Non-displacement (NOND) - No Temporary Relocation Required

VIRGIN ISLANDS
HOUSING FINANCE AUTHORITY

3202 Demarara Plaza - Suite 200 - 5t. Thomas, USVI 00802
Telephona (3400 TTT-4432 - Fax: (3400 T73-

[Date]

[First Mame] [Last Mame]

[Case D]

[Street Mumber] [Street] [Unit Mumber] [Street Type]
[City]. [Shate] [Op]

Re: [EnVIsion Tomommow CDBG-DR Housing Program] —Mofice of Mon-Displacement:
Mo Temporary Relocation Required

Cear [Tenant Mame],

On [date of GIM], the EnVision Tomomow CDBG-DR Housing Program] (the Program)
nofified you that the Program may provide assistance fo support the repoir or
reconstruction of the property you curently occupy at [Domaged Froperty Address]. The
purpose of the Program is fo enakle property owners 1o repair o reconstruct their property
in the wake of domage from Huricane Imma or Huricane Maric. Funding for the Program
was provided by UL, Department of Housing and Urcan Developmeant (HUD) under fhe
Community Development Block Grant (CLBG) Disaster Recowvery Program.

on [date of award determination], funding for the repair or reconstruction of the property
you currently ccoupy waos cpproved and repairs ore expected fo beginfresume soon.
Because federal funding is invalved in this project, you are protecied by the Uniform
Relocation Assistance and Eeal Property Acquisition Policies Act of 1970 oz amended (fhe
URA].

This is a Nofice of Non-Displacement. You will NOT be required o move permanenthy as
2 result of the rehatilifation, nor will you be reguired to move temporarily in order for this
project to be completed. Specifically, this Motice guarantess that you will e able 1o
confinve to lease and occupy your present apariment under reasonakle terms and
conditions. Conseguently, we urge vou not to move oway from your unit, unless you want
fo do so for your own reasons not relafed to this project and the rehabilitation assistance
that was provided.

Aswith all fenants, yvou must continue 1o comply with the ferms and conditicons of your
lease as long as you reside in the unit or yvou may be sulbject to legal actions from your
owrer. Please note that if you do choose to move for vour own regsons, you will not be
considered displaoced and you will not be eligible for any relocation ossistance in your
new home.

[continue next page]




f wou disogres with this defermination or decision as fo your right fo relocation
assistance, you may appeal the decision to the Program. You will hawve &0 days to file
an appeal with the Program after receiving this written nofification of non-

displacement. All appeals must be in writing. The procedure to submit an appeal fo
the Program were included with your Tenant GIN [General Information Motice] that was

provided to you on [Dafe Tenant GIM S3enf].

If you hawe any guestions, please contact o URA Caose Maonogser af [OO0RXE- X0, This
letter is important o you and should be retained.

sincerely.

EnVision Tomomrow COBG-DR URA Case Maonager



12.7 Notice of Non-displacement (NOND) - Temporary Relocation Required

VIRGIN ISLANDS
HOUSING FINANCE AUTHORITY

3202 Demarara Plara - Swite 200 - 5t. Thomas, TSV 00802
Telephaone (3400 7774431 - Fax- (340) 775-7913
Email- vihfa@vihia gov

[Cate]
[First Hame] [Last Mame]

[Case D] [Ternant I5)]
[Etreet Mumicer] [street] [Unit Mumber] [Street Type]
[Sity]. [Shate] [Op]

Re: [EnVision Tomorrow CDBEG-DR Housing Program] —Mofice of Non-Displacement:
Temporary Relocation Required

Cear Tenant Marmes]:

On [date of GIM], the EnVision Tomomow CDBG-DR Housing Program] (the Frogram)
nofified you thot the Program moy provide assisfance o suppoort the repaoir or
reconstruction of the property you currently coccupy ot [Damaged Froperty Address]. The
purpose of the Program is fo enable property owners to rehabilitate or reconstruct their
homes in the wake of domage from Humicane Imma or Hurricone Maro. Funding for the
Frogrom was provided by U3, Depariment of Housing and Urban Development (HUD)
under the Community Development Block Grant [CDES) Disaster Recovery Program.

Oin [date of award determination]. funding for the repair or reconstruction of the property
yvou currently ccocupy was approved and repairs are expected fo begin/resume soon.
Because federal funding is involved in this project, you are protecied by the Uniform
Relocation Assistance and REeal Property Acquisition Policies Act of 1970 oz amendsed (fhe
URA).

This is a Nofice of Non-Displacement. You will NOT be required o cemanently relocate
as a result of the repairs or reconstruction. Howewver, your property owner and hisfher
contractor have indicated that you will be required to relocate temporarily in crder fo
facilitate the repoir or reconstruction of your unit. The Program will work with you to assist
you with this relocation. Please be oware that this is not a nofice to vacate the premises
and this is not a nofice of relocation eligicility.

This notice guarantess you the following:

1. Upon completion of the repair or reconstruction, you will be able o lease and
occoupy your cresent dwelling unit under reasonalkzle temns and conditions.
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2. Becauss you must move temporarly so that the repair or reconstruction can be
completed, you will be reimiursed for all reazonakble expenses related o the
relocation, including the cost of moving to and from temporary housing and any
increased interim housing costs if the cost of your femporary housing excesds the
cost of your current unit. The temporary unit will meet Program standards, and all

other conditicns of your temporary move will be reasonakle.

A representative from the Progrom will be reaching out o you to coordinate your
temporary relocation. Conseguently, we urge you not to move away from your unit until
yvou hove had the opporfunity fo mest with the crogram staff. Plecse note thot if vou do
decide to move oway of your own free will, you will not be eligible for URA relocation
bensfits.  Also, os with all tenants, you must continue to comply with the terms and
condifions of your legse as long as you reside in the unit or you may e suitject to legal
acficns from your owner.

If you disagree with this determination or decisicn as to your right to relocotion assistance,
you may apeoeal fhe decision to the Program. You will haove 40 days to file an appeal
with the Program afterreceiving this written nofification of non-displocement. Alloppeals
rrwst be inwriting. The procedures to appeal this decision wers incloded with your Tenant
Gl ({Zeneral Information Motice] that was sent to you on [Tenant GIN sent date].

If you have any guestions, please contact o URA Case Maonager af OG- 30000 This
letter is impaortant fo you and should be retained.

sincerely.

EnVision Tormorow CDEG-DRE URA Cass Manager



12.8 Notice of Relocation Eligibility (NOE)

VIRGIN ISLANDS
HOUSING FINANCE AUTHORITY

3202 Demararz Plazs - Suite 200 - 5t. Thomas, TTEVI 00802
Telephone (3400 T77-4432 - Fax (340) 775-7913
Emazil- vibfa@vihfa gov

‘Sent by Carfified Mail,
Registered Frst-Closs Mail, RBetum Receipt Reguested, or pesonally served)

[Crate]

[URA Case 1D]
[Tenant Mame [including both last names)]

[Tenant Address]
[City. State Iip]

Re: URA — Nofice of Relocation Eligibility: Permanent Displacement

Cear [Tenant Mame]:

On [Date of Tenant GIM], the EnYision Tomomow CDEBG-DRE Program notified you that the
Program may provide assistonce to support the rehaldlitation or reconstruction of the
property your currenily cccupy at [Damaged Property Address].

We are contacting you ot this fime toinform you that Program funding was approved on
[Award Letter Sent Date] and that opproved construction activities are expected to
begin soon. Because this is o federally funded project, you are protected the Uniform
Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended,
42 CFR.§ 24, (URA) and Secficn 104(d] of the Housing and Community Development
Act of 1974, as comended, 42 U.5.C. § 5304([d|. (HCDA).

This letter is your Notice of Eligibility for permanent relocation assistance, effective as of
the date of this nofice.’ Bazed on the noture of consfruction activities fhat will be
conductaed to this property. the Program has determined that you will be cermanently
displaced by the project and will not be able to refurn fo this location for future residence.
You do not need to leave now. You will be provided no less than ninety (90) days written
notice of the date by which you will e required fo move.

! MOTE: Pusuant fo Pubdic Laws 103117, alizrs nof kwfuly present in the United Stafes are not sligible for relocation
assishance, urless such inaligibiity would result in =xcep fional hardshio o o gualfying spouse, porent, or child. Al
person: pesiing relocation assishance wil be required to cerify thof they are o Urited Stabes cilizen or nafioral, oran
afen lowfully presentin the United Stobes.

[continue next page]




CDEG-DR Frogram
URA — Notice of Relocation Higibiity: Pearmanent DEplacement
Page /5

The relocation ossistonce to which you are enfitled includes:

+ Relocation Advisory Services: Including counseling aond other assistance to help
you find another home and prepare o move.

+  Payment for Moving Expenses: You may choose: [1] a payment for your actual
regsonakle and necessary moving and related expenses, or (2] a fixed payment
for moving costs in the amount of cased on fhe URA Fixed Eesidential
Moving Cost Schedule?, or (3] o combinatfion of both, which con be further
sxploined by contacfing your URA Case Manager.

+ Replacement Housing Payment: You may ke eligitle for a replacement housing
payment to rent or buy o replacement home. The poyment is based on several
factors including: (1) the monthly rent and cost of ufility serndces for o
comparakble replacement dwelling, (2} the monthly rent ond cost of wfility
services for your present home, and (3] for low-income persons?, 30% of your
average monthly gross household income. This payment is calculated on the
difference between the old and new housing costs for o cne-month perod and
rmulfiplied by forty-two [42].

Enclosed is a form to complete and retum fo your URA Case Manager indicating your
interest and current preferences for permanent housing options. Youw can return this form
via email or mail:

Ernail; [ RO . com]

Mail: EnVision Tomorrow CDBG-DE Progrom
ATTH: URA
[Mailing Address]
[City, State Tip]

Baosed on the infomation you have provided about your income ond the rent and
utilities you now pay, you may be eligible for o moximum reglacement housing

payment of approximately 3] (42 x % I

Should you choose to purchose (rather than rent] a replocement home that meets the
HULD standard for decent, safe and sanitary, you may be eligible for o down payment
ossistance equal to your maximum replocement housing coyment, § . Flease
contact the Program o let us know if you are interested in purchasing o replacemsant
home and we will help you locate such housing.

It is IMPORTANT that you do not move or commit to the purchase or lease of a
replacement home before we have o chance to further discuss your eligibility for
relocation assistance. keep this letter for your records. Your URA Caose Manager will
bein touch soon to furfher Siscuss your eligiility.

If you howve any questions your eligibility for relocation assistonce and payments, please
confoct your URA Case Manager ot [ROO0COE000().

Lincersly,

EnVlision Tormorow URA Case Manoger

[continue next page]



VIRGIN ISLANDS
HOUSING FINANCE AUTHORITY

3202 Demarara Plaza - Suite 200 - 5t. Thomas, TSV 00202
Telephone (3400 TT7-4432 - Fax- (340) 7737913
Emazil- vihfai@vihfa zov

PERMANENT RELOCATION HOUSING PREFERENCES

SELECTION
IFor Agency Use Only
lApelication ID: Tenant ID:
Domaged Progerty
| ddress:
/W, . cerfify that [fWe

resided at the property listed above, which is curently being assisted by the Puero Rico
Cepartment of Howsing [PEDCH]) CDBEG-DE Program, and acknowledge the receipt of
the Program’s Motice of Permanent Relocation Eligibility. At this fime, it is my/our desirs
o pursue the selected permanent howsing opfion. [fWe understand this selection is non-
binding and does not place limitations on the eventual cemanent housing selection.

If'we intend to relocate 1o o new renfal property.

lfwe intend to purchase o home.

Applicant Signature Co-Applicant Signature

Cate Cate

FLEASE RETURM THIE FORM V1A EMAIL: _[HO0000EN0G000C com)]
OF MAIL:

EnVision Tomomow CDEZ-DR Program
ATTN: URA

[Mailing Addresss]

[City, State, Zip]

12.9 30 Day Notice to Vacate



VIRGIN ISLANDS
HOUSING FINANCE AUTHORITY

3202 Demarara Plaza - Suite 200 - 5t. Thomas, TSV 00202
Telephane (3400 T77-4432 - Fax: (3400 T73-7913
Email- vihfa@vihfa zov

[Sent by Carfified Mail,
Registered First-Class Mail, Retumn Receipt Reguested, or perscnally served)
[Date]

[URA Casze D]
[Tenant Mare [including both last names)]

[Tenant Mailing Address]
[City, State Iip]

Re: URA - 30 Day Notice to Vacate
Dear [Mame (including both last names]]:

On [Date of GIN], you were nofified by EnVision Tomorow CDBG-DR Program that you may be
temporanly disploced from [Damaged Property Address) and that you moy be eligiole’ for
relecation assistance under the Uniformm Relocation Assistance and Real Property Acguisition
Policies Act of 1970, as amended, 47 C.FRE. § 24 (URA} and Secfion 104{d) of the Housing and
Cormmunity Development Act of 1974, as amended, 42 U3.C. § 5304[d]) [HCDA).

This letter is to nofify you that you are required to relocate by [Daote of this letter +30), which is thirty

(30) days from the date of this nofice. Your temporary relocofion 5 onficipoted fo lost for
approximately [Estimated time for B3 construction].

Aftached you will find infarmation on three [3) suitable replacement dwellings that you may wish
to consider for your temporary relocation, along with the caleulation takble of how the pregram
determined your award.. You are not cblgated to relocate to any of these proposed properties.
Pleaze note that all temporary relocation housing must mest US. Housing and  Urban
Dewvelopment [HUD} decent, safe, and sanitary standards before any replacerment howsing
payments are made.

If you have any guestions, please contact your URA Case Manager at [0 XOH-XXXX]. Pleas=
zawve this letter for your records.

Sincerely,

Enlsion Tormomrow URA case Manager

' MOTE Puruwont o Public Law 103117, abens not lowfuly present in the United Stofes ore not =ligible for nelocation
assiztance unless swch neligibiity would result in exceptional hardship fo @ gudifying spouss, parent, or child. Al pemors
seeking relocofion ossistonce will be reguired {0 cerdfify that they are o United Sfoies cife=n or notionol, or an ali=n
Irawiuiby present in the United Shobes.



12.10 Return Home Notification

VIRGIN ISLANDS
HOUSING FINANCE AUTHORITY

3202 Demarara Plaza - Snite 200 - 5t. Thomas, TUSWVI 00802
Telephone (3400 777-4431 - Fa: (340) 773-7913
Email: vihfa@vihfa gov

‘Senf by Carfifizd Mail,
Registered Frst-Cloz: Mal, Retum Receipt Reguested, or pemonally sered)|

[Date]
[URA Case D]
[Tenant Mame [including both last names)

[Temporary Unit Address]
[City. State fip)

Re: URA — Return Home Nofification

Cear [Tenant Mame].

This letter is to notify you that the EnVision Tomorow CDRBG-DR Program has completed
construction activities on the property containing your orginal ploce of residence
located ot [Criginal Unit Address]. Because Federal funding is involved with this croject,
you confinue to be protected by the fterms of Uniform Relocation Assistance and Real
Property Acquisificn Policies Act of 1970 [URA). os amended, 4% CF.E. § 24, and Section
104[d} of the Housing and Community Development Act of 1974 [HCDA), os cmended,
42 U5.C§ 5304(d).

Yau are hereby nofified to retum fo your ofiginal clace of residence within thirty (30) days
of the date of this notice, which is [Date of Motfice + 30]. We have notified the landlord of
your femporary unit located at [Temporory Unit Address] that your lease will be
terminated on this date. The Program will work with you to assist with relocation back 1o
your crginal place of residence.

In addifion, this nofice guarantees you the following:

«  You wil be able fo lease and ococupy your orginal place of residence under the
termis and condifions enjoyed prior 1o your temporary relocafion for ot lecst twelve
(12) months.

* You have the opportunity fo reploce non-refurning household members in order
o maintain fhe pre-relocation household size: londlords retain the right fo vet
thess proposed new cocupants.

* Becauss you had to mowve temporanly so that the construction could be
completed, you will be reimbursed for all reasonable and necessory expenses
related to the relocation, including the cost of moving out of temporary howsing

[continue next page]




and ony regsonable oul-of-pocket expenses incurred to return o the orginal
ploce of residence.

If you elect not o return to this ofginal ploce of residence or fail o negofiate return
ococoupancy tferms oy fhe refum dote above, the landlord maoy advertise the unit for
cocupancy at market rates without Agency restriction.

We urge you not to move from your temporary unit unfil you have had the opportunity to
speak with your URA Case Manager. A represenfative from the Progrom will e reaching
out to you to coordinate your relocation. All moving and cut-of-pocket expensas must
be approved by the program in advance of incuming those cosfs.

If you have any quesiicns or need addifional assistance in complefing your mowve,
please contact your URA Case Manager by phone aof (X)) X000 . Pease retain this
letter for your records.

Sincerely,

EnVlsion Tomorrow URA Case Manoger



12.11 Notice of Ineligibility

HOUSING FINANCE AUTHORITY

3202 Demarara Plaza - Suite 200 - 5t Thomazs, TSV 00802
Telephome (340) 777-4432 - Fax: (340) 775-7013
Email: vihfa@wihfa pov
Motice of Ineligibility
Personally Served or sent by Cerfified or
Registerad First-Class Mail, Return Receipt Reguested

.r!'«::h::lresz:]t
City, State Zip]

Motice of Ineligikility
Residential Tenant

[Case

D] [Tenant ID]

[Etreet Mumer] [Street] [Unit Mumkber] [Street Type]

[City].

[State] [Zip]

Cear [Tenant Mame]:

On [GIM DATE], the EnViion Tomorrow CDBG-DE Progrom, nofified you that we may
provide assistance 1o support acquisition, demalition, rehabilifation or reconstruction of
the property that you currently occupy, or formerly cccupied at [Damaged address]. All
expenditures of CDEG-DR funds are subject fo the rules of the Uniform Relocation
Assiztonce and REeal Property Acquisition Policies Act of 1970, cs omendead, 49 CFE. § 24
(URA] ond 3ection 104(d) of the Housing and Community Development Act of 1974
(HCDA], 42 U5.C.§ 5304(d).

It has been determined that you are insligibls for URA Relocation Assistonce due fo ons

of the following reqsons:

[Unlowiul cccupancy before the initiation of negofiations or project application]

[Household is not required to relocate from assisted housing unit for o minimum of
one (1] day in order to complete EnVision Tomomrow program activities camied out
fhe howsing unit and other parts of the properies will mainfain the housing unit
being decent, sofe and sanifary for habitation for o perod of fime exceeding
=ight (8] hours ]

[Unlowiul cccupancy after the project applicafion, and receipt of “Mowve-in
Nofice™]

[Household is not distinct from the household that applied to o CDBG-DR Program)
[Household was nof occupying the property af the fime CDBEG-DR Program-
sponsored acquisition, rehakilitation, demolifion, or reconstrection activifies are
scheduled to commence.]

Mot lowfully present in the United States]

In occordance with the Uniform Relocation Assistonce Guide & Residential Anti-
Displocement and Relocotion Assistance Plan (URA & ADF Cuide), yvou

[continue next page]



miay contest any determinations or denials bosed on Program policy.” If you wish to file a
URA appeal for this URA Ingliginility Determination, you must submit g written request on
or before [Today's Dafte + &0], which is sixty  (60) calendar days from the dote this
notificafion was sent. Apoeals must be submifted in writing to the address listed below:

EnVlsion Tomarrow CDBG-DRE Program
ATTH: URA

[Mailing Address]

[City, State, Zip]

Once the B3 Program receives the appeal, it will be reviewed and addressed within thirty
(30) days of its receipt. You will be notified of the appeal determination via o written
Apoeal Approved or Appeal Denied nofification.

Please keep this letter for your records. If you haowve any guestions. please contfact your

URA Case Manager af [ 200000000 .

Lincerely,
EnYlzsion Tomorrow URA Case Manoger

! Bmm= Z=chton ¥ of the PRDOH Uniform Relocotion Asstarce Suide L Residertiol Anti-Diplocement ond RBelocafion
Assistonce Plan “PROCH URA Appeaks™



12.12 Waiver of Relocation Assistance

VIRGIN ISLANDS
HOUSING FINANCE AUTHORITY

3202 Demarara Plazz - Suite 200 - 5t. Thomas, TSV 00302
Telephone (340) 7774432 - Fax (3400 773-7913
Email- vibfafivibfa gov

[Date]

[Tenant Mame]
[Mailing Address]
[City]. [State] [ip]

Waoiver of Relocation Assistance Motice

[Tenant Mame]

[Case IO Tenant ID:
[Damaged Property Address)
[City]. [State] [ip]

Waiver of Relocation Assistance Notice

Dear [Tenant Mame],

On [Date of Tenant GIN], the EnVision Tomorrow COBG-DR Program notified vou via o
Tenant General Information Motice (GIN) that vou may be shoible for relocation
assistance to support the prograom sponsored construction or acquisition of the property
you curently occupy ot [Damaged Property Address], and that vou moy be required to
relocate temporarly or permansntly as a port of the process. This GIN also informed you
thaot you are protected as o tenant by the Uniform Eelocotion Assistonce and Real
Froperty Acquisition Policies Act of 1970, gz amended, 47 CFE. § 24 (URA) ond Section
104(d) of the Housing and Community Development Act of 1974 (HCDA), 42 US.C. 5
5304 [d]).

As stated in the EnVision Tomorrow Uniform Relocation Assistance Guide & Residential
Ant-Displocement and Relocotion Assistance Plan', houssholds may waive their rights
and entitlerments by signing a written statement that specifically identifies the assistance
and payments the household has chosen not to accept. It has come to owr attention
that you do not wish to receive the relocation assistance that has been mode available
to you.

Az part of the relocation process, you were offered the following cssistance:

s+  Relocation advisory services to include identification of comporable or suitable
replocement housing units

» Relocation assistance, including the cost of moving to and fram the temporary
unit, ar to the permanent replacement unit, storage costs, broker fees, increased
utilities, and increased rent.

* Bes “Warver of Relocation Assstance” in Sacfion & of the PRDCH Uniform Relocation Amsstonce Guide & Resdential Anti-
Displocemsant and Relocatfion Assistance Plian

[continue next page]




If the informafion in this Waiver of Relocation Matice is accurate, and vou wish to waive
the relocofion asistonce available to vou, pleosse complete the aftached Warver of
Relocation Assistance and send it to:

ErVision Tomorrow CTOBE-DR Frogram
ATTHN: URA

[Failing Address]

[City State Zip]

If this informotion is not accurate and you do not wish fo waive your nghits to relocotion
azzistance, please contact vour URA Cose manager at [0 0000

Sincerely,

Ern'Vlsion Tomorrow URA Cose Manager

[continue next page]




VIRGIN ISLANDS
HOUSING FINANCE AUTHORITY

3202 Darparara Plaza - Suite 200 - 5t Thomas, TTSVI 00802
Telephons (3407 7774432 - Fax: (340) 775-7913
Email: wihfa@vihfa gov

Waiver of Relocation Assistance

[Date]

[Tenant Mamme]
[Mailing Address)
[City]. [State] [Oip]

[Tenant Mame]

R3 Case ID: [Case ID] Tenant ID: [Tenant ID]
[Bramaged Property Address)

[City]. [tate] [Oip]

Households who qualify o receive URA relocation ossistance may choose to decline
receiving the relocaticn assstance or bensfits provided by URA. Housenolds may waive
their rights and entitlements by dgning a witten statfement that specifically identifies the
assistance and payments the houvsehold has chosen not to accept. The statement most
alsz clearly show the househeold has been informed of the assistonce and payments they
are enfitled to receive. Once a housenold waives their ighis in fhis way, the Agency
ceases all communication with the household with respect to the assistance andjor
payments so waived.

The EnYision Tomarrow Uniform Relocation Assistance Guide and Anti-Displocement and
Relocation Assistancs Plan [URA & ADF Guide| state that:

“Should a household become eligible for differsnt assistance or payments
following o waiver, the Agency informs ne household of the chaonges 1o
their eligizility in writing. The household may choose at that fime fo pursue
the new assstance and poyments or they may again elect to waive their
rights and enfiflements. A new written and signed statement s required 1o
waive their rights to the new assistance and payments.

FREDOH never encourages households o waive their ights or enfitlements
under URA. Any waiver of rights is completely at the discrefion of the
household.”

In consideration of this information, and os the disploced tenant of the damaoged
property located at [Damaged Property Address), |, [Tenant Marme. acknowledge that |
have received a General Information Motice of Relocafion Assistance [GIN), and hawve
bean fully informed of the amount and fyvoe of relocation assistance that is ovailable to
me o5 a tenant protected by the Uniform Relocation Assistance and Eeal Property
Acquisiion Policies Act of 1970, as amended [URA} and Section 104{d) of the Housing
and Community Developmeant Act of 1974 (HCDA).

| undersfand that | was offered the following assistance and | have decided fo waive my
rights to receive the following assistance |Flease check all that apply):

[continue next page]




O Eelocafion Advisory Services

O  Assistonce with Storoge Expenses Estimated omount %
O  Gecurty Deposit Estimated amaount 3
O  Broker Fee Estimated amount &
O  Assisfonce with Mowving Expenses Estimated amount &
O Replacement Housing Payrnents Esfimated amount $
O  Meal Alowance Esfimaoted amount %
O Reimbursernent of Eligikle Expenses Estimaoted omount %
Comments:

By signing this document, | acknowledge that | have received and understand all of the
information provided to me regarding URA, that | elect to not receive the type of
assistance that | have selected above, and that this will not affect my eligibility for future
assistance. Please send this document fo:

En¥lsion Tomorow CDBG-DRE Program
ATTH: URA

[Mailing Address]
[City. State, Zip)

Executed this ___ day of

Signatures of Tenanf(s):

Tenant Signature Tenant Signaturs

Frinted Tenant MName Printed Tenant Hame



12.13 Claim for Temporary Relocation Expenses - HUD Form 40030

H H H H U.5. Department of Housin omMB roval Mo. 2506-0016
Residential Claim fﬂ'r Mﬂ'\l'lng and Urbl:m Development ¢ Aee (exp. 430/2018)
and Related Ex penses Office of Community Planning
(49 CFR 24.301 and 24.302) and Development
See page 3 for Public Reporting Burden and
Privacy Act St 1ts before pleting this form
For Agency  MName of Agency [ Projes Name or Number CAsA Kumber
Use Only

= apolying for pa [0 OCAlON ASsSIants
ang Real Pmperh' Acquisition Pallcles Actof 1970 (URA). You may be eligible o appéy or either (1) aﬁmdpaymerrtn:..aez-i 302}, or [2) payment for actual reasonable moving
©051s and related expenses (see 24.301), or (3} in some cases, a payment based on & combination of maving ootions (contact Agency). All claims for actual expenses must
e supporied by receipts or other accepiable evidence. The Agency will expiain the differences between the types of moving options and will help you compiete this form. HUD
provides indomation on these requirements and ather guidance materials on its welsite a1 www_hud.govitelocation. I the full amount of your claim is not approved, the Agency
will provide you with & written explanation of the reason. If you ane not satisfied with the Agency's defermination, you may appeal that cetermination. The Agency will expiain
now o make an appeal. All gaims for payments must be filed na later man 18 montns from the cate of gisplacement (see 24.207 (d)).
1. ¥our Nameis) [fou are the Claimant{s}) and Present Mailing Address 1a. Telephone Number|s)

2. Hawve All Members of he Housenoia Moved 1o e Same Dwelling? |:| Yes |:| NO
{If “Mo.” list the names of all members and the asdresses 1o which they moved in the Remarks Section.)

MNumber of Roorms Date Dae
Dwelling Address  (include Apariment Mo.) of Fumniure? * DOiccupied ‘acawed
3. Unit That You
Moved From
4. Unit That You * Exciuging bathrooms,
Moved To hallways and ciosels.
5. I This a Final Glaim? [Jves []ne

6. Certification of Legal Residency in the United States (Please read instructions below before compieting this section.)

Instructions: To gualiy for relocation acvisary services or relocation payments authorized by the Uniform Relocation Assistance and Real Property
Acquisition Policies Act, a “displaced person” must be a United Siates citizen or national, or an alien lawfully present in the Unied States. The certification
below rmust e completed in order to receive any relocation benefits. (This cerification may not have any standing with regard 10 applicable Swate
laws providing relocation benefits.) Your signature on this claim form constitutes certification. See 48 GFR 24.208(g) & (h) for hardship exceptions.
Please address only the category (Individual or family) hat descnibes your occupancy st@atus. For item (), please fill in the comect number of persons.

RESIDENTIAL HOUSEHOLDS

(1) Individual. {2) Family.
| certify that | am: {check ane) | certify Tat thene ane persons in my household and that
a citizen or national of the United States are citizens or nationals of the United Staes and are afiens lawiully
an alien lawiully present in the United States. present in the United States.

7. c:nmpumnn of Pl)i] ment [See 49 GFR 24.301 and 24.302)
i o apply for aﬂler(l)aﬁmdpnm(:ae 24.302), w(z]]?m'mm acrual and reasomable moving costs and relaed expenses
&:e ‘-1-3[!'1) ar (3-‘ in =nm.! cases, 3 payment based oo a combmanon of moving options (ee J301(b)). The compuiation table in this section provides wou with
mmmpmvaafmmhaﬁdmmerambmmufmmgupmdapendmgnnvwehgbu.hnmd\mrmdsmddesnes

A.Exedpavmemu'nsadw comnpute 3 p based on the numbers n\t’mmmoffnrmrnmmﬁmﬂ:eduph:mmtdﬁdhnz The Besidennial Fixed Moving Cost Schedule
available at www bud zov Telocation, provide the payment amount for the state in which the displacement ocourred.  (Motes for persons eooupying a dommitory style
room: o where the move is performed by the Agency af no cost to the displaced person, the payment amount is bimited to the amount specified for such moves on the
Fixed Moving Cost Schedule)) If you choese o claim a fixed payment, fill i the applicable schedule amount m column 7c Line (3). In some cases, :mlswhnf]
mmm;ﬁmmmmbed@hm’uﬂdﬂmﬂwopn.emsmmwepmmalpmpm\ located quiside the dwelling and not Trad
Moving Cost Schedule (fmgle gym, hot tub, eic.) or for personal Tequiring specialized moving assistance within the dwellmg Ln.nn.pnolta'hle.medmn.l

eic). In these sinutions may ﬂ:ohemglleﬁnra ayIent a:edunamm]mslsﬁetaom.emn]mnmanﬂ.ms&lfmm thase items. Cemal:tﬂmﬁ
for further assistance. If the Agency gu r le for other moving options i addition te the fixed payment, S0 in all applicable claim information

table.

for the typs(s) of movinz opden specified in
) = Ta. Commercal Move 70, Self Move TC. Self Miove

(Actual Cosis) Actual Costs) [Fixed Schedule)
(Based on lower of 2 bids) (Mot to exceed cast of {Zee 49 CFA 24.302)

Chaimant Agency Lise Claimant Agency Use Claimant Agency Lise

1) Moving Cost Expenses (37 CTE 24301 |: . ses
o not_include storage costs listed sep I]
hile Home Crwvmer Qocupants n.l:om.chbdeﬂm (_(s Oj

if applicable ]
{2} Siorage Cost (FeQUITeS POOr agency approval) (fvof o
excead 12 momths)

[E g FEIET o o

rooms of faminare in Item 3). For amount see Moving Cost
Schednle available ar www hod zovirelocation.

(4) Other (Explain in Remarks Section)
(5) Total Ameunt of Claim

(5) Amcunt Previously Beceived, if amy.
(T Amoune Raquested (Subact line (6) from line (5)

(8) Toml Amount Reguestzd - Combination MAoves Omly

(2dd applicable columms {a-.”) T and TEITN
Previous Versions Dbsol

Page 1of 3 HUD form 40054 (D&/2016)



& cenification By Claimants): | certfy that !is caim and supporting information are true and compiete and Mat | have nat been paid
for fese expenses by any other source. | ask that the amount on line (7) of item 7 or line (8) of Item 7 for combination moves be

paidm [ |me [ |the contractors) (as specified in the Remarks Section).

Signature(s) of Claimants) & Date:

X

Warning: HUD will prosecute false daims and s@atements. Comiction may result in efiminal andior ¢vil penalies. (18 U.S.C. 1001, 1010, 1012 31 W.S.C. 3729, 3802)

To Be Completed by the Agency
Payment Action Amount of Payment Signature Mame (Type or Print) Date (mmidd/yryyy)

9. Recommended |$

10. Approved E ]

Remarks (Afach addtional sheets, if necassarny)

Addifional sheets attached? |:| Yes |:| Mo

Eligibls Actual Residential Moving Expenses {49 CFR 24.300(g)(1-10)

(1

(2
(E)]

Tramsportation of the displaced person and personal property. Transporiation costs for a distance beyond 30 miles aze not elizible, umless the
Agency determines that relocation beyond 30 miles iz justified.

Packinz, crafing, wmpackmz, and uncrains of the persomal property.

Disconnecting, dismantling, removing, reassembling, and reinstalling relocated household appliances amd other persomal property. Faor businesses,
farms ar nonprofit orpanizations this mekndes machinery, equipment, substiiite personal property, and comnections to wilities available within
the boilding: it also inchudes modifications to the personal property, inchiding those mandated by Federal, Smate or local law, code or ardinance,
necessary to adapt it to the replacement strocture, the replacement site. or the utlities at the replacement szite, and modifications necessary w
adapt the wilites at the eplacement site to the personal property.

(4 Storage of the persemal property for a period not to excesd 1 months, umless the Agency determines that a longer period is necessary.

(3) Inswance for the replacement vale of the property m comnecton with the meve and necessary storage

() The replacement value of property lost. stolen, ar damaged in the process of moving (not through the faalt or neglipence of the displaced persen,
bis or her agent, or employves) where meorance covering such losz, theft, or damage iz not reasomably avadabls

[Ty Orher moving-relafed expenses that are not listed as ipelimble under § 24.301(h), as the Agency determines to be reasonabls and mecessary.

(8) The reasomable cost of disassembling, mowing, and reassembling any appurtemamces attached to a mobie bome. such as porches, decks, skirtins, and
mwnings, which were pot acquired. anchoring of the wnit, and wtility “hookop™ charges.

(%) The reasomable cost of repairs and'or modifications so that a mobile home can be moved and'or made decent. safe, and samitary.

(10 The cost of a nonrefindable mobile home park entramce fee, to the extent it does not ewcesd the fee at a comparable mobile home park, if the

person &5 displaced from a mebile home park or the Apency determines that payment of the fee is necessary to effect relocation.

Public reparting burdes for this collection of information is sstimated o average 30 mimutes perresponse. This mekudes the time for collectng, reviswms,
and reporting the data. The imformation is being collected under the authority of the Uniform Felocation Assistance and Feal Property Acquisition Pelicies
Act of 1970, and muplementing repulations at 28 CFE. Part 24 and will be uzed for determining whether you are elipble to receive a payment for moving and
related expenses and the amount of any payment. Fesponse to this request for information is required in order to receive the benafits to be dermved. This
agency may not collect this mfommation, and vou are nof required to conplets this form unless it displays a corrently valid OMB control mumber.

Privacy Act Notice: This information i being used by an agency administering program services on behalf of HUD for certain HUD programe to determine whether
vou are eligible to recefve a pavment for moving and re=lated expenses and the amoont of any payment Periodically, HUD reviews a random sample of the

agency files to ensure compliance with satotery and regulatory requirements. The mfmation requested is volmiary, you are not requited by lrw to furnish

this information, bat if you do net provide it, you may not receive any payment for these expenses or it nay ke longer to pay vou This information & being collected
under the suthority of the Housing and Compmmity Development Actof 1987, 42 U.5.C. 3543, the U.S Housing Act of 1937, as amended, 42 U.5.C. 1437 et seq.. and
the Housme and Comrmunity Development Act of 1981, PL. 97-33, 85 stat., 34,408, This infornation may be shared with Federal agencies and other agencies
approved by HUD to admimizier of assist with services forliniform Felocation Assistance and Feal Property Acquiziton Policies Act oblizations.



12.14 Fixed Residential Moving Cost Schedule

Stabe Occupan t Owns Furni bure Occupant does notawn
Number of Reoms of Furaiture Add¥lroom| T
1 room 2 rooms 3 rooms 4 rooms 5 rooms G rooms 7 rooms 8 rooms 1 room/ no|Addt’ ream
furn. no furn
Virgin Islands 00 700 50 S50 1150 1300 1480 1600 130 25 100

*https://www.fhwa.dot.gov/real_estate/uniform_act/relocation/moving_cost_schedule.cfm




12.15 Comparable Replacement Dwellings

Salection of Most Representative

LS. Department of Housing
and Urban Developrent

OME Approval Neo 2508-0018
[ewm. 04/30/2018)

Comparable Replacement Dwelling
for Computing & Replacement Housing Payment

1. Agency . Premct

Odice of of Community Planning
and Development

A Hwazsha'd

4. Seinct Dos S.Cazs Numbe-

Dﬂumr
Crerar

Public reparting burden for this colecian of infarmation iz estimated to average 1.0 hour. This ncludes the tme for collecirg, reviewing, and reporsing
e data. The information @ being oellected under the aulharity o ihe Uniferm Sielecation Assislance and Real Propery Acquisilion Palicies Act of 1570
ard implementeg reguiations at 45 CFR Part 24 and will be used for determinng the mest comparable and awailadke replacement Fousing ardd its cost te be
used by Agencies im computing 2 replacement housirg payment tor displaced persons. Fespense 10 TS mequest tor imfermation is required imoorcer to
receie fve berasts oo be derfved. This agency may ret colect Tis information. and yeu are not reguired to comadese this form unless i displays a curently
walid OME canirol numbser. X i

Privacy Act Nedice: This mformation is needed to determine whether vou are efigible 1o receve a payment 1o heip you rent or buy @ rew horme. ¥ou are net
required oy law to furmish this Pformation, bt if vou de nol provice £ you may ned receive any payment for these expenses of it may fake longer 1o pay you
This inlermaton is Berg colleched urder the awiherty of e Unitorm Felacation Assistance and Seal Propery Scgquisinen Polities Act of 1572, The inlommaton
miay o mace avaiable to @ Federal agency lor revies.
Fatiers (see back o naged Displacement Dwallirg

Agdress

Camparasie Ho ) Comparakie No.2 Comparable He 3

Type af Uit

Slores [/ Style

Lot Size

Type of Construction

&ge (in years)

Ceordten

Area of Livieg Space (3q. 1L)

Ho RoomsBedrooms Baths i’ i’ L Ll L

EBasement

Parking®™o, of Cars

Type of Heating Fue f ! i f

Type of Air Corcditianing
Heighorhaed

Transpariation (cistance)

Current Wark (distance)

High SchoolGrade Schosl {distance)

Heighsorhaad Shapping {distance}

Religious Faolity idstaroe)
Sale Price or Bentlusiity Cosls E E ¥ E
Oriher

Date of Inzpechon
Dase Awailable
Mast Rearesertative Comparable Realacement Dweling

ICheck “Comparasle re.1, 2, or 2 and complete Comments) El |:| El

Commerts: Include appropriate analysis and correlation of data. IT Agency makes adjustment 5o the asking price fer 2 comaarabie replacement dweling
o retiect the anficpated sabe price indicate the basis for the adjustment. For rental units_indicate utilities included in rent and provide estimates tor otter
wtiity posts. Indicate availabilty of any hawsing subsigy. I comdomindum o CoDperasioe indicate required fees. (Continue on back of page

Commerts cemtmoed on back of page I:l L H

] e

Date immicdyyyyl | Approved by

Srepared By Dale (mmiddiyyys)

Srevicus editions are obsolete Page 1of 2 larm HUD-23061  (4/2005]

[continue next page]




Comments Cortrsed:

Comments cordreed om @ separale pape El Yes D -]

Factors Examples

Tyae af Unit Delached Row. End Fow, Towrhouse, Hgtvize Aparimens. Mabile Home {Indcate wheser this i subsidized housing)
Swries 1_1102. 2, 2142, Splil Lewel, Spiit Faver

Style Cplgnial Cape_ Ranch Cordemparary, Tuder, Medieranean

Tyoe of Frame Masorry, Pre-Fab, Sione Concrete Blook Corcrele Veneer (wood, Drick, or aluminum siging)

Consiraction

Condilion Paor, Fair Good, WVery Good Excellent

Baseman Ful_ Partial {12}, Hore; Finished or Urfrished

Parking Attached Buit-lm, Detached Carpert Paved Doen Area, Unpaved Open Srea. Bone

Tyne af Forced A, Hot Water Electric. Heat Pump, Steam, Space Heater. Solar. Nane

Heating

Tyoe of Fusel Hatural Gas Propane Gas, Oil, Elecinc, Coal Solar

T,.':\e-_u_‘ b._r Ceniral Wal Wirdos Mone

Condioning

Meighborhood Puoor, Fair. Gopd, Very Good. Excellent. (Based om characfenisscs such as wagardy levels. quality and maintenarce of dwelings

langscaping, Sireef Maintepance . Trash Pickup, and Konconlormieg land uses)

Other Swirmming Pool, Fireplace Patic Porch, Greenhouse

Previcus editions are obsalete. Page 2of 2 larm HUD-#0061 {4/2005)



12.16 Housing Quality Standards — Inspection Checklist

Inspectinn Checklist
Housing Choice Voucher Program

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

OMB Approval Mo. 2577-D163
(Exp. D4/30/2018)

Public reparting bunden for this collection of Information Is estimated to average 0.50 hours per respanss, incuding the time for reviewing Instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of Information. This agency may not
conduct or Sponsor, and a person s not required o respond to, 3 collection of Information unless that collection displays a valkd OME control numioer

Assurances of confidentlality are not prosided under this collection.

This colacion of Information Is authorzed under Sectlon B of the U.S. Housing Act of 1937 (42 U.Z.C. 14371 The Infarmation Is usad to determing
I a unlt meets e housing quallly standards of the section & rental assistanca program.

Privacy Act Statement. The Depariment of Housing and Urban Development (HUD) |s authorized io collect the infomation required on this form by

Sectlon & of the U.5. Housing Act of 1537 {42 U.S.C. 14371). Collection of the name and address of both family and the owner Is mandatory. The
Infarmation ls used to determine if a unk meeds the housing guallty standards of the Sectlon & remtal asslstance program. HUD may disclose this Information

to Federal, Siate and local agencies when relevant to civll, criminal, or requiatory Investigations and prosecutions. It wil not be otherwise disciosed or

releasad owisise of HUD, except as permitted or reguired by law. Falure to provide any of the information may resul In deday or rejection of family participation.

Name of Family

Tenant ID Number

Date of Request [mmigdyysy]

Inspechor Meighbortcod Cenzsus Tract e of Inspection {mmiddryyyy)
Type of Inspeciion Diate of Last Inspection (mevadyyyy] | [FHA
niial [ Special [ | Reinspection [
&. Genaral Informatlon
Inspecied Unit Yoar Construted [¥yyy) [HOUEEYG TYDE (check as approprate]
Full Address (inchuding Strest, City, County, State, Zip) | single Family Detached
| Dwplex or Twao Family
| Row House or Town House
| Low Rise: 3, £ Stones,
Inciuding Garden Agartment
Number of Ghildren in Famiy Under &
]| High Ris=; 5 or More Stones
| Manufastured Home
Owner | congregate
Name of Cwner or Agent Authartzed to Lease Unil Inspected Phone Humber 0| cooperative
]| 'mdependent Groug
Resklence
Address of Owner or Ageni D Singie Fioom Occupancy
| shared Housing
[ other
B. Summary Declalon On Unit [To be completed afer form has been Mked out
Pass Number of Bedrooms for Puposes Number of Sieeping Rooms
| Fail of the FMR or Payment Sandard
|| Inconchsive
Inspection Chackllst
Em Yaa | Mo | In- Final Approval
He. 1. Living Room Pass | Fall fConc Comment Date (mmiddiyyyyh
1.1 Liwing Room Present
1.2  Electricity
1.3 Electrical Hazards
1.4 Security
1.5  Window Condition
1.8 Ceiling Condition
1.7 Wall Condition
1.8  Floor Condition

Presious ediions are obsolate

Page 1018

form HUD-52580 (472015)
ref Handbook 7420.3



* fgom Codas: 1 = Bedroom or Any Other Room Used for Sieening (regardiess of type of room); 2 = Dining Room or Dining Area;
3 = Second Living Room, Famlly Room, Den, Playroom, TV Raom; 4 = Entrance Halls, Corridors, Halls, Stalrcases; 5 = AddRinnal Bathroom; & = Other

sm  § Living Room {Continued) Tes | Ho [ in- Final Approval
Moo Pac | Fall [ Cono. Coommesnt Date immiddiyFys
18 | ead-Based Paint Mat Applicanie
Are 3l panted surfaces free of deteriorated
int?
not, do deteriorated swfaces exceed two
square feet per room andior is more than
10% of a component?
2. Kitchen
2.1 Kitchen Area Present
22 Blectricity
2.3 Blectrical Hazards
24 Securty
2.5 Window Condition
2.6 Ceiling Condition
2.7 Wall Condition
2.8  Floor Condition
28 Lead-Based Paint Not Applicanie
Are 3l panted surfaces free of deteriorated
paint?
If mect, do deteriorated sanfaces exceed two
sguare feet per room andior is more than
10% of a component?
2.10 Stowve or Range with Owen
2.11 Refrigerator
2.12 Sink
2.13 Space for Storage, Preparation. and Senving
of Food
3. Bathroom
3.1 Bathroom Present
32 Blectricity
3.3 Blectrical Hazards
34 Security
3.5 Window Condition
368 Ceiling Condition
3.7 Wall Condition
3.8  Floor Condition
Mot lizabke
10 Lead-Based Paint Aop
Are all painted surfaces free of deteriorated
pamnt?
i not, do deteriorated surfaces excesd two
square feet per room andlor s more than
10% of a component?
370 Flush Toilet in Enclosed Room in Unit
3.11 Fized Wash Basin or Lavatory in Unit
3.12 Tub or Shower in Unit
3.13 Ventlation
Presious ediions are pbsolkete Pagez2al & Tom HUD-52580 (472015

ref Handbook 7420



ttem . 4 Other Rooms Used For Living and Halls

weg No | In-
Pags Fall Cono.

41 Room Code"and
Rizom Location

4.2  Electricity/llumination

4.3 Electrical Hazards

4.4 Security
4.5 Window Condition

4 6 Ceding Condition
4.7 Wall Condition

4 B Floor Condition
4 8 Lead-Based Paint
Are al panted surfaces free of detenorated

paint?

I not, do deteriorated surfaces exceed two
square feet per room andfor is more than
10% of a component?

[Circle One)
Right! CenteriLent

{Circie One)
Front*CentenRear

E Mot Applicane

Commant

[Final Approval

Flaor Lewvel

4.10 Smoke Detectors

4.1 Room Code" and
Room Location

4.2  Electricity/llumination
4.3 Electrical Hazards
4.4 Security

4.5 Window Condition

4.8 Ceiling Condition

4.7 Wall Condition

4.3 Floor Condition

4 0 Lead-Based Paint

Are all painted swrfaces free of detenorated
paint?

If niot, do detenorated surfaces exceed two
square feet per room andfor is more than
10% of a component?

{Circie Ona)
RightCantenlaf

[Circie One)
FrontiCentenfiaar

[ notaggicane

Floor Lavel

4 10 Smoke Detectors

4.1 Room Code" and =
Room Location

4.2  Electricity/lluminaticn
43 Electrical Hazards

4 4 Security

4.5 Window Condition

4 & Celding Condition

4.7 Wall Condition

4 B Floor Condition

4 3 Lead-Based Paint

Are all panted surfaces free of deteriomated

paint?

If not. do deteriorated surfaces exceed two
square feet per room andfor & more than
10% of a component?

(Circle One) [Clrcie One)

Front'CenterRear

Floor Lavel

Pravious 2dilons are absolkie

Page 3078

Tarm HUD-525:80 (4/20135)
ref Handbook 74208



em & Oiner Roome Used For LIving and Hal® | vee | no | o Final Appraval
Ho. Pact | Fall |Como. Commant Date jmaniddiyyry]
41  Room Code' [CIncie One) [Circie One)
and Room tion Right*Centerl =ft FrontCentenRaar Floor Level
47 Electricitylumination | |
43 Electrical Hazards [ [
44 Security |
45 Window Condition
48 Ceiling Condition |
47 Wal Condiion |
43 Floor Condition |
48  Lead-Based Paint Mot Appicatie
Are all psinted surfaces free of  deteriorated | | |
paint?
I not, do deteriorated surfaces excesd two
square feet per room andfor is more than |
10% of a component?
410 Smoke Detectors | [
41 Room Code" and [Circie One) {Circle One)
Room Locaton RigntCentenLeft FrontCentenRear Floor Level
42 Electricity/lllumination
4.3 Electrical Hazards
44 Securty
45 Window Condition
48 Ceiling Condition
47 Wall Condiion
4.8 Floor Condition
489  Lead-Based Paint Mo Appicabia
Are all panted surfaces free of  deteriorated
paint?
[ not. do deteriorated surfaces exceed two
square feet per room andfor is more than
10% of a component?
410 Smoke Detectors
3. All Secondary Rooms
{Rooms not used for living)
51 None Go to Part 8
52 Securty
5.3 [Electrical Hazards
54  Other Potentially Hazardous
Features in these Rooms

Previous ediions are obsolete

Page 4 of

Torm HUD-52580 (4/2015)
ref Handbook 74208



ltem  &. Building Exterior
No.

Gommant

Final Approval
Cats dmmeddyyvyd

G.T Condmion of Foundaton

8.2 Condition of Stairs. Rals. and Porches

8.3 Condition of Roof'Gutters

G4 Condition of Exterior Surfaces

8.5 Condition of Chimney

B8 LeadPaint  Exerior Surfaces
Are all painted sufaces free of deterorated
paint?

If mot, do deteriorated surfaces exceed 20
square feet of total exterior surface area?

Mot Appiicabie

8.7 Manufactured Home: Tie Downs

T. Heating and Plumbing

7.1 Adequacy of Heating Equipment

7.2 Safety of Heating Equipment

7.3 Ventlation/Cocling

7.4 Water Heater

7.5 Approvable Water Supply

76 Pumbng

7.7 Sewer Connection

8. General Health and Safety

B.1 Access to Unit

B.2 Fire Exits

B.2 Evidence of Infestation

84 (Garbage and Debris

85 Refuse Disposal

86 Interior Stars and Commom Halls

8.7 Other Interor Hazards

8.8 Elevators

8.0  Intenor Air Quality

8.10 Site and Meighborhood Conditions

8.11 Lead-Based Pamt Owner's Cerification

Mot Applcabia

If the owner is required to comect any lead-based paint hazands at the property mchuding deteriorated paint or cther hazards identified by a
visual assessor, a certfied lead-based paint risk assessor, or certified lead-based pant inspecior. the PHA must obtan cerdification that the
work has been done in accordance with all applicable requirements of 24 CFR Part 35. The Lead -Based Paint Owner Certfication must be
received by the PHA before the execuion of the HAP coniract or within the time period stated by the PHA in the owner HQS wviolation notice.
Receipt of the completed and signed Lead-Based Paint Owner Certificabion signifies that all HOS lead-based paint requirements have been

met and no re-inspection by the HQS inspechor is required.

Previous editions are obsokete

Pagesofa

form HUD-S2580 (£:2015)
ref Handbook 7420.8



C. Special Amenities (Optional)
This Section Is for optional use af the HA. It s designed to collect additional Information about other poshive feaburss of the unit that may be present.
Although the features listed below are not Included In the Housing Qualty Standands, the tenant and HA may wish to take them Info consigeration In

decislons about renting the unit and e reasonabiensss of the rent.
Cheackiis! any poshive Teatures Tound In relation to the unit.

O UES TS T as ke TETET O]
1. Living Room 4. Bath
| High quality floors or wal coverings | Sp?!c.idfeature shower head
| Working firegiace or stove Balcony. Built-in heat lamp
| patio, deck, porch Special windows ~ | Large mirmors
or doors | Glass door on showerftub
J Exceptional size relative to needs of family | Separate dressing rmom
] Other: (Specify) 1 Double sink or special lavatory
1 Exceptional size relative to needs of family
—| Other: (Speciy)
2. Kitchen
Dishwasher
T Separate freezer
— Garbage dsposal
— [Eating countenbreakfast nook
Paniry or abundant shelving or cabinets
— Double ovenseif ceaning oven, microwave 3. Owerall Characteristics
Double sink Storm windows and doors
High quality cabinets " Oither fiormes of weatherization (e.g., insulation, weather
= Abundant counter-top space ~ stripping) Screen doors or windows
Modem appliance(s) ' Good upkeep of grounds (Le., site deanliness, landscaping,
- [Ewceptional size relative to needs: of family " condition of lawn )
- (Other: (Specify) ' Garage or parking faciities
= — Driveway
" Large yard
~— Good maintenance of building exteror
 Other: (Specy)
3. Other Rooms Used Tor Living
High quailly floors of wall coverings
Working freplace or siove Baicony,
[ B3, aesk, poren Spesil windows §. Disabled Accessibility
Excaptional stze reiaive o naeds of fmily Unit is accessible to a particular disability. [] e [ Mo
Omer [Spechy) Disabdity
Previous edifons are obsolele Page G of B form HUD-52580 | 272015)

ref Handbook 7420.8



Does the owner make repairs when asked? Yes |:| Mo |:|

1.

2. How many people live there?

3. How much money do you pay to the ownerlagentforrent?d

4. Do you pay for anything else? (specify)

5. Who owns the range and refrigerator? (insert O = Owner or T = Tenant) Range Refrigerator ___ Mil::rmvaue:l

6. s there anything else you want o el us? (specify) Yes |:| Mo |:|

Previous editions are obsolste Page 7 of 3 form HUD-52580 (4/20135)

ref Handbook 7420.3
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